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REKLAMACNY PROTOKOL TRANSAKCIT VYKONANYCH
PLATOBNOU KARTOU
PROTOCOL OF CLAIM TO PAYMENT CARD TRANSACTION

Drzitel karty - Meno, Priezvisko, Titul / Cardholder - Name, SUINAMe: ........ ... e e e e et
CISLO KArty / Card NUMDEE: ... ..o e

Cislo 6étu / Account number: 111111 /1111
iBaN / 8an: 100 OO0 OO0O00 0000 0000 OO0

R

Meno a priezvisko majitela GCtu / Account ROLOEr Name: . ... ... . . e e
Aktudlne spojenie / Actual contact tel, fax, BMail: ... ... ... .. i

Prosim o preverenie a vratenie uvedenych ¢iastok spat na moj Géet.
| can’t agree to the items listed below. Please investigate and credit my account.

V pripade reklamacie viacerych transakcii k jednej platobnej karte priloZte zoznam transakcii. V pripade reklamacie transakcii z rozdielnych
dovodov prosime o vyplnenie formuldra pre kazdy dévod osobitne.

If multiple transactions regarding the same payment card are disputed, please attach a list of transactions. In case of different reasons of
disputes please use separate form for each reason.

Datum a cas transakcie Nazov obchodnika Suma v mene G¢tu Suma v originalnej mene
Transaction date and time Merchant Name Amount in account currency Amount in local currency
1. :
2.
3.
4.
5.

Dadvod reklamacie / Dispute description:
REKLAMACIA VYBERU Z BANKOMATU ALEBO CHYBY SPRACOVANIA / ATM OR PROCESSING ERROR DISPUTES

[] Neobdrzana hotovost z bankomatu / bankomat nevydal poZadovani hotovost:
None or only a part of ATM Cash Disbursement was received
|:| v celej sume transakcie / no cash received
] Ciastocny vyber hotovosti, obdrzana suma / partial withdraw, received only (amount)
[] zabudnuta hotovost / forgotten cash

[] Dvakrat (viackrat) zG¢tovana suma / Duplicate (Multiple) Processing

[] Uvedena tiastka bola uhradena / The amount was paio:
[] v hotovosti / by cash
] inou platobnou kartou / by another card
[] inak / by other means.

Prikladdm doklad o zaplateni ingm sp&sobom. / Proof of payment made by other means is enclosed.

[] obchodnik mi vystavil kreditny platobny doklad v sume, ktory nebol doposial zi¢tovany
| received a Credit or voided Transaction Receipt in the amount that was not processed.

Prikladam potvrdenie o vykonanej prislibenej refundacii od obchodnika / Copy of the refund voucher or letter/e-mail is enclosed.

[] Nespravna suma transakcie. Prikladam doklad potvrdzujici spravnu sumu transakcie.
(Suma na pokladni¢nom doklade bola zmenendz........... o1 I Prikladam kopiu pokladni¢ného dokladu).
Transaction processed in INCORRECT AMOUNT. Enclosed is my copy of sales draft or documents with proof of correct currency.
(The amount of the sales slip was altered from ........... to........... Enclosed is a copy of my sales slip.)


initiator:marcel.kopal@icloud.com;wfState:distributed;wfType:email;workflowId:f10daf56d5ae4dbeb97400f5cbd23e18
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[] Transakcia nebola riadne dokongend, prerusené spojenie pri realizacii transakcie.
Kompletnd komunikaciu s obchodnikom a objednavku tovaru / sluzieb prikladam.
The transaction failed to complete. | did not receive/use the disputed goods/services.
Full communication with the merchant and the order are enclosed.

REKLAMACIE NEAUTORIZOVANYCH TRANSAKCIi / NOT AUTHORIZED TRANSACTIONS

[] Uvedend transakciu (zoznam transakcii) som neuskutoénil(a), ani som nedal(a) sohlas k jej (ich) uskutogneniu.
Transakciu(e) povaZujem za podvod. TRVALE BLOKUJEM SVOJU PLATOBNU KARTU Z DOVODU:
[ lzneuzima  [IKRADEZE  [] STRATY

[] NOT AUTHORIZED - | did not authorise or engage in this transaction (list of transactions).
| consider the transaction(s) to be fraudulent. By selecting this option | CONFIRM MY CARD WAS CLOSED WITH THE REASON:
L1FrRAUD [IsTolen [1i0ST

[] vyhlasujem, 7e moja platobna karta nebola stratena ani odcudzena. / | confirm that my payment card has neither been lost nor stolen.

REKLAMACIA SLUZIEB A TOVARU, PREDPLATENEJ SLUZBY / SERVICE AND GOOD DISPUTES, RECCURING

[] objednévka tovaru /sluzby/ rezervacia bola zruend v silade s obchodnymi podmienkami poskytovatela sluzby
dna........... s kddom zrusenia............
Prikladam [_] objednavku [_] doklad o zrugeni [_] kompletnd komunikaciu s obchodnym miestom.
Order of GOODS / SERVICE / RESERVATION WAS CANCELLED in accordance with the provider’s general terms and conditions
on........... with cancellation code. .......... The order confirmation and full communication with the merchant are enclosed.

[] objednany tovar nebol dorugeny / sluzba nebola poskytnuta.

Predpokladany datum dorucenia / poskytnutiabol ............ Objednavku a kompletnd komunikaciu s obchodnym miestom prikladam.
The ordered GOODS / SERVICES WERE NOT RECEIVED / provided.
The expected date of delivery / provisionwas. .......... The order confirmation and full communication with the merchant are enclosed

[] obdrzany tovar / sluzba nezodpoveda popisu v objednavke.
Objednavku, popis problému a kompletni komunikaciu s obchodnikom prikladam.
Received GOODS / SERVICES DO NOT COMPLY WITH THE ORDER SPECIFICATION.
The order, dispute description and full communication with the merchant are enclosed.
Photo documentation of the recieved goods is enclosed.
] Tovar vrateny obchodnikovi podla obchodnych podmienok / The goods returned to the merchant according to Terms and Conaitions
[] Potvrdenie o odoslani vrateného tovaru obchodnikovi. /[_] Proof of merchant’s acceptance of the returned goods
[] Tovar je k dispozicii obchodnikovi k vyzdvihnutiu, obchodnik neposkytol Gdaje pre vratenie tovaru.
The goods are ready at the merchant’s disposal, the merchant did not provide Return policy / instructions.

[] obdrzany tovar je falzifikat. Potvrdenie odbornika alebo colného organu
Received GOODS were COUNTERFEIT. The expert‘s confirmation or custums authority is:
[ prikladam / enclosed [ vyZiadané / requested

] pozitovne, ubytovacie sluzby — doG¢tovanie. Autorizoval(a) som transakciu vo vyske........... , 0 tejto/tychto transakcii(ach)
som nebol(a) obchodnikom informovany(a) a so zG¢tovanim nesGhlasim. Obchodnika som kontaktoval(a), s rieSenim problému
som nebol(a) Gspesny(a).

Prikladam: [_] Zmluvu o prenajme/potvrdenie o ubytovani
[ Faktoru
] obchodné podmienky
[ Kdpiu kompletnej komunikacie s obchodnikam
] Kopia hlasenia (Policia ai.) alebo kalkulaciu oprav
[]ostatné

|:| Rentals, accommodation merchants - ADDENDUM CHARGES. | authorized the transaction(s) in the amount of ........... i
I was not informed about the above transaction(s) and | do not agree with the processing. | have attempted to contact the
merchant but | have been unsuccessful in resolving the dispute.

Enlosed: [] Rental agreement/accommodation confirmation
[ invoice
[1 Terms and conditions
[ copy of full communication with the merchant
U] copy of reports(Police etc.) or repair estimates
[ other
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[] pha........... som rusil(a) predplatné, ¢lenstvo alebo ini sluzbu, za ktorG sa G¢tuje pravidelny poplatok, obchodnik
napriek tomu dalej poplatok G¢tuje. Prikladam potvrdenie o zruSeni a podmienky pre zruSenie sluzby.
RECCURING - | previously cancelled the subscription, membership or other service for which a regular fee is charged
on........... (date) but the merchant keeps charging me the fee. Proof of the cancellation and cancellation policy is enclose.

DOPLNUJUCE INFORMACIE K REKLAMACII / ADDITIONAL INFORMATION

[] vyhlasujem, Ze svoju kartu som mal stéle pri sebe, nebola stratena ani ukradnuta.
| confirm that my card has been in my possession at all times, it has not been lost or stolen.

VYHLASENIE A SUHLAS DRZITELA PLATOBNEJ KARTY
CARDHOLDER’S DECLARATION

Vyhlasujem, Ze mnou uvedené Gdaje si Gplné a pravdivé. / | hereby confirm that all the provided information is true and correct.

BERIEM NA VEDOMIE, ZE v sivislosti s podanou reklamaciou mdZem byt zamestnancami UniCredit Bank Czech Republic and
Slovakia, a.s. vyzvany k nevyhnutnej sG&innosti v pripadoch, kde pre rieSenie reklamécie bude potrebné doplnit dalSie podklady. Doba
od vyzvania k doplneniu podkladov po doloZenie dokumentdcie klientom nie je zapocitana do celkovej lehoty na vybavenie reklamacie.
| take into consideration that in connection with filed claim UniCredit Bank Czech Republic and Slovakia, a.s.may request any necessary
assistance and documents within specified time limit in cases where additional documents are required to resolve the claim. The period
from the date of request to provide additional documentation to the date when the documentation is provided is not included in the total
dispute settlement time.

BERIEMNAVEDOMIEASUHLASIMS TYM, ZE v pripade, ked'bude reklamécia neautorizovanych transakciiuznana ako neopravnena, bude
z akéhokolvek mdjho G¢tu a/alebo akejkolvek karty karty odiG¢tovana suma, ktord mi UniCredit Bank Czech Republic and Slovakia,
a.s. vyplatila pred ukoncenim reklamacného procesu.

Pokial na mojom Géte a/alebo karte nebude dostatok finanénych prostriedkov, zavdzujem sa zaplatit svoj zavazok voéi UniCredit
Bank Czech Republic and Slovakia, a.s.do............ pracovnych dni odo diia, kedy som obdrzal/a vyzvu k Ghrade dlZnej sumy.

If my card unauthorized/fraud transactions dispute shall be found unjustified, | agree that is entitled to draw the compensation from my
current account/credit card that was paid to me before the conclusion of the claim proceeding.

If the funds on my account will not be sufficient for such a payment, | hereby agree to repay the requested amountin........... working
days after the delivery of the request for returning of the paid compensation in favour of UniCredit Bank Czech Republic and Slovakia, a.s.

BERIEM NA VEDOMIE, ZE na zaklade podanej reklamacie Z DOVODU NEAUTORIZOVANEJ TRANSAKCIE musi byt platobna karta v silade
s obchodnymi podmienkami banky BLOKOVANA.

| take into consideration that in connection with filed claim due to unauthorized transaction my payment card MUST BE BLOCKED, according
to Product Business Terms and Conditions for Acceptance of Payment Cards.

Beriem na vedomie, Ze absencia / nepriloZenie poZadovanych podkladov, ¢i nekorektny popis reklamacie, mdZe spdsobit
zamietnutie reklamaécie
We might not be able to help with your dispute unless all required documents or correct information are submitted with this form.

Vsetky postupy a doba rieSenia reklamdcii sa riadi Reklamacnym poriadkom, Obchodnymi podmienkami pre vydavanie a pouZivanie
platobnych kariet a sGvisiacimi predpismi a normami.

All the procedures and timeframe for handling claims are governed by the Complaints Handling Rules and Product Business Terms and
Conditions for Acceptance of Payment Cards.
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