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CLANOK 1

ZAKLADNE USTANOVENIA

1.

Tieto Obchodné podmienky pre vydavanie a pouZivanie
platobnych kariet (dalej len ,Obchodné podmienky“) s0
obchodnymi podmienkami UniCredit Bank Czech Republic
and Slovakia, a.s., Zeletavska 1525/1, 140 92 Praha 4—Michle,
IC: 649 48 242, zapisana v Obchodnom registri Mestského sidu
v Prahe, oddiel: B, vlozka ¢islo: 3608, pri vykonavani bankovych
¢innosti na Gzemi Slovenskej republiky prostrednictvom UniCredit
Bank Czech Republic and Slovakia, a.s., pobocka zahrani¢nej
banky, Sancova 1/A, 813 33 Bratislava, IC0: 47 251 336, zapisana
v obchodnom registri Okresného sGdu Bratislava |, oddiel: Po,
vlozka ¢islo: 2310/B (dalej len ,Banka“), a upravujd pravne vztahy
medzi Bankou a jej Klientmi, prip. dalsimi osobami pri vydani
a pouzivani kariet, v sGlade s platnymi vSeobecne zavaznymi
pravnymi predpismi Slovenskej republiky.

Pravne vztahy medzi Bankou a Klientom, ktoré neupravuje
Zmluva o karte, tieto Obchodné podmienky, Produktové
obchodné podmienky pre GCty a vklady, Obchodné podmienky
pre poskytovanie platobnych sluZieb alebo V3eobecné obchodné
podmienky pre vykonavanie bankovych obchodov (dalej len
WVOP"), sa riadia vSeobecne zavdznymi pravnymi predpismi, ktoré
sa vztahujd na dohodnuty zmluvny vztah. Obchodné podmienky
uvedené v prvej vete spolu s Cennikom si neoddelitelnou sicastou
Zmluvy o karte.

Banka vydava debetné, kreditné a
medzinarodnych kartovych asociacii.

predplatené karty

Podrobnejsie informacie a inStrukcie k platobnym kartdam sG
v Informacnych materidloch  UniCredit Bank Czech Republic
and Slovakia, a.s. Informacny material je dostupny na www.
unicreditbank.sk alebo v tlacenej podobe v ktoromkolvek
obchodnom mieste banky.

CLANOK 2

ZMENY OBCHODNYCH PODMIENOK

1.

Banka je opravnend tieto Obchodné podmienky jednostranne
zmenit ozndmenim Klientovi, ktory je spotrebitelom, najneskér 2
mesiace pred navrhovanym driom G¢innosti tychto zmien a Kli-
entovi, ktory nie je spotrebitelom, najneskdr 15 dni pred navrho-
vanym driiom Gcéinnosti tychto zmien alebo v krat3ej lehote, ak to
zakon pripGsta, a to najma v nadvaznosti na:

a) také legislativne zmeny, rozhodnutia Statnych organov alebo
relevantnych sGdov, ktoré maji priamy dopad na zmluvny
vztah medzi Bankou a Klientom a ktoré pre zachovanie rovno-
vahy vyZaduji zodpovedajicu Gpravu obsahu pravneho vztahu;

b) vydanie zavaznych pravidiel, usmerneni ¢i odporicani zo strany
prislusného organu bankového dohladu, na ktorych plnenie je
Banka povinna, ktorych plnenie Banka pri uzavreti Zmluvy o
karte nepredpokladala, ktoré majd priamy dopad na zmluvny
vztah medzi Bankou a Klientom a ktoré pre zachovanie rovno-
vahy vyZaduji zodpovedajlcu Gpravu obsahu pravneho vztahu;

c) prijatie opatreni (napr. podriadenie sa ur¢itému kddexu spra-
vania, zmena zavedenych podnikatelskych Standardov a pod.),
ktoré najma v zaujme zvySenej ochrany spotrebitela, zvysenia
komfortu, kvality alebo bezpetnosti pri pouZivani dojednanych
sluZieb zavadzajl pre Banku nové povinnosti, ktorych plnenie si
vyZaduje zodpovedajicu Gpravu obsahu pravneho vztahu;

ARTICLE 1

BASIC PROVISIONS

1.

The present Business Terms and Conditions for the Issuance and
Use of Payment Cards (hereinafter referred to as the “Business
Terms and Conditions”) are the Business Terms and Conditions of
the UniCredit Bank Czech Republic and Slovakia, a.s., Zeletavska
1525/1, 140 92 Praha 4 - Michle, Company ID No.: 649 48 242,
Register maintained by the Municipal Court in Prague, part:
B, entry: 3608, organizational unit (branch of a foreign bank):
UniCredit Bank Czech Republic and Slovakia, a.s., pobocka
zahrani¢nej banky, Sancova 1/A, 813 33 Bratislava, Company
ID No.: 47 251 336, Register maintained by the District Court in
Bratislava |, part: Po, entry: 2310/B (hereinafter referred to as the
“Bank”) and they govern the legal relationships between the Bank
and its clients or, as appropriate, other persons at the issuance
and use of debit cards, in accordance with the applicable generally
binding legal regulations of the Slovak Republic.

Legal relations between the Bank and the Client, which are not
requlated by the Card Adreement, these Business Terms and
Conditions, Product Business Terms and Conditions for Accounts
and Deposits, Business Terms and Conditions for Provision of
Payment Services or General Business Terms and Conditions for
the Performance of Banking Deals (hereinafter only the “GBTC”),
are governed by generally binding legal regulations referring to the
agreed contractual relationship. The business terms mentioned in
the first sentence above, along with the Price List, are an integral
part of the Card Adgreement.

The bank issues debit, credit and prepaid cards of international
card associations.

More detailed information and instructions on payment cards
can be found in the Information material of UniCredit Bank Czech
Republic and Slovakia, a.s. The information material is available at
www.unicreditbank.sk or in printed form at any of the bank‘s sales
outlets.

ARTICLE 2

CHANGES OF THE TERMS AND CONDITIONS

1.

The Bank is entitled to unilaterally change these Terms and Con-
ditions by notifying the Client who is a consumer no later than 2
months prior to the proposed effective date of such changes and
the Client who is not a consumer no later than 15 days prior to the
proposed effective date of such changes or within a shorter period
of time, if permitted by law, in particular in relation to:

a) such legislative changes, decisions of public authorities or com-
petent courts which have a direct impact on the contractual re-
lationship between the Bank and the Client and which, in order
to preserve the balance, require a corresponding modification
of the content of the legal relationship;

b) the issuance of binding rules, duidelines or recommendations
by the competent banking supervisory authority, which the
Bank is obliged to comply with, which the Bank did not antici-
pate when concluding the Card Agreement, which have a direct
impact on the contractual relationship between the Bank and
the Client and which, in order to preserve the balance, require
a corresponding modification of the content of the ledal relati-
onship;
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c) prijatie opatreni (napr. podriadenie sa ur¢itému kodexu spra-
vania, zmena zavedenych podnikatelskych Standardov a pod.),
ktoré najma v zaujme zvysenej ochrany spotrebitela, zvySenia
komfortu, kvality alebo bezpec¢nosti pri pouZivani dojednanych
sluZieb zavadzajl pre Banku nové povinnosti, ktorych plnenie si
vyZaduje zodpovedajicu Gpravu obsahu pravneho vztahu;

d) zmenu existujicich technickych prostriedkov alebo vyvoj Gplne
novych prostriedkov v technologickej oblasti, prostrednictvom
ktorych Banka zabezpecuje komunikaciu alebo riadne posky-
tovanie sluZieb v ramci zmluvného vztahu s Klientom, ak taka
zmena alebo vyvoj ma priamy dopad na zmluvny vztah medzi
Bankou a Klientom, a ktora, v zaujme zachovania existujiceho
zmluvného vztahu a riadneho poskytovania dojednanych slu-
Zieb vyZaduje zodpovedajicu Gpravu obsahu pravneho vztahy;

e) objektivnu zmenu podmienok, za ktorych Banka prijima plnenia
od svojich zmluvnych partnerov (napr. zahranic¢né platobné in-
Stitdcie, bezpecnostné agentGry zabezpecujice prevoz a nakla-
danie s hotovostou a pod.), ktoré maji priamy dopad na plnenie
povinnosti Banky voci jej Klientovi a ktoré v zaujme riadneho
poskytovania dojednanych sluZieb a ktoré v zaujme riadneho
poskytovania dojednanych sluZieb a pre zachovanie rovnovahy
vyZadujl zodpovedajicu Gpravu obsahu pravneho vztahu;

f) takG zmenu podmienok v{yvoja na financ¢nom trhu, ktorad zna-
mena podstatnd zmenu okolnosti oproti stavu pri uzatvarani
zmluvy medzi Bankou a Klientom (napr. Zavedenie zapornych
referen¢nych Grokovych sadzieb zo strany narodnych bank
alebo ECB ¢i iné mimoriadne opatrenie s obdobnym Gc¢inkom
alebo obdobného charakteru), ktoré Banka nepredpokladala
pri uzavreti zmluvy a ktoré, v zaujme zachovania existujiceho
zmluvného vztahu a riadneho poskytovania dojednanych slu-
Zieb, vyZaduji zodpovedajlcu Gpravu obsahu pravneho vztahu.

Ak Zmluva o karte obsahuje dojednanie o referencnej Grokovej
sadzbe alebo dojednanie o referenénom vymennom kurze, po-
tom je Banka opravnena zmenit Grokovd sadzbu pre vklady, ako
aj vymenné kurzy uplatiiované pre platobné operacie podla takej
zmluvy okamZite a bez predchadzajiceho oznamenia za sG¢asné-
ho spristupnenia tejto zmeny na webovom sidle Banky. Zmeny,
ktoré s pre Klienta priaznivejSie, sa mozZu uplatnovat aj bez ich
predchadzajiceho oznamenia.

Banka je opravnena z vazneho objektivneho dévodu aj bez pred-
chadzajiceho ozndmenia jednostranne zmenit Grokov( sadzbu
alebo vysku dojednanych poplatkov za sluzby podla Zmluvy o
karte medzi fiou a Klientom. Banka oznaci vazny objektivny do-
vod pre zmenu podmienok Zmluvy o karte v pisomnom oznameni
Klientovi, v ktorom zarover informuje Klienta o tom, Ze v pripade
jeho nesihlasu so zmenou Zmluvy o karte — Klient méZe dotknuty
zmluvny vztah s Bankou vypovedat v primeranej lehote urcenej
v oznameni, a to s okamZitou G¢innostou alebo podla okolnosti
s neskorsou Gcinnostou tak, aby to nebolo na ujmu Klienta ani
Banky. Pokial Klient dotknuty zmluvny vztah po oznameni zmeny
v urenej lehote nevypovie, G¢inky zmeny podmienok Zmluvy o
karte zostavaju v platnosti odo dia ich oznamenia.

c) the adoption of measures (e.g. submission to a certain code of
conduct, change of established business standards, etc.) which,
in particular in the interest of increased consumer protection,
increased convenience, quality or safety in the use of the agreed
services, introduce new obligations for the Bank, the fulfilment
of which requires a corresponding modification of the content
of the legal relationship;

d) a change in the existing technical means or the development of
completely new means in the technological field through which
the Bank ensures communication or the proper provision of its
services within the framework of the contractual relationship
with the Client, if such change or development has a direct im-
pact on the contractual relationship between the Bank and the
Client and which, in order to preserve the existing contractual
relationship and the proper provision of the agreed services, re-
quires a corresponding modification of the content of the legal
relationship;

e) an objective change in the conditions under which the Bank
accepts performance from its contractual partners (e.g. fore-
ign payment institutions, security agencies providing transport
and handling of cash, etc.), which have a direct impact on the
performance of the Bank’s obligations towards its Client and
which, in the interest of the proper provision of the agreed
services and in order to preserve the balance, require a corre-
sponding modification of the content of the ledal relationship;

f) such a change in the conditions of development on the financial
market, which implies a substantial change in circumstances
compared to the situation at the conclusion of the contract
between the Bank and the Client (e.g. introduction of negative
reference interest rates by national banks or the ECB or any
other extraordinary measure with a similar effect or of a similar
nature), which the Bank did not anticipate when concluding the
Agreement and which, in order to preserve the existing con-
tractual relationship and the proper provision of the agreed
services, require a corresponding modification of the content of
the legal relationship.

If the Card Agreement contains a reference interest rate arrange-
ment or a reference exchange rate arrangement, then the Bank
is entitled to change the interest rate for deposits as well as the
exchange rates applied for payment transactions under such
Agreement immediately and without prior notice, while making
this change available on the Bank‘s website. Any chandes that are
more favourable to the Client may be applied without prior notice
to the Client.

The Bank is entitled to unilaterally change the interest rate or the
amount of the agreed fees for services under the Card Agreement
between the Bank and the Client for a serious objective reason,
even without prior notice. The Bank shall indicate such serious ob-
jective reason for changing the terms and conditions of the Card
Agreement in a written notice to the Client, in which it shall also
inform the Client that, in the event of the Client‘s disagreement
with the chande to the Card Agreement, the Client may terminate
the affected contractual relationship with the Bank within a re-
asonable period of time specified in the notice, with immediate
effect or, as the case may be, with a later effect, so as not to cause
harm either to the Client or to the Bank. If the Client des not termi-
nate the affected contractual relationship after the notification of
the change within the specified period, the effects of the change
to the terms and conditions of the Card Agreement shall apply
from the date of its notification.
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4.  Vpripade, ak sa prava a povinnosti stran upravené tymito Obchod-
nymi podmienkami zmenia priamo v dosledku zmeny pravneho
predpisu, od znenia ktorého nie je mozné sa zmluvne odchylit,
nie je potrebné postupovat podla tohto ¢lanku. V takom pripade
sa tieto Obchodné podmienky zmenia priamo G¢innostou dané-
ho pravneho predpisu, pricom Banka bude o takej zmene Klienta
primerane informovat a prislusné texty Obchodnych podmienok,
ktoré sG zmenou pravneho predpisu dotknuté, upravi a zverejni
bez zbytocného odkladu.

CLANOK 3
VYMEDZENIE ZAKLADNYCH POJMOV

1. Pojmy uvedené v tomto ¢lanku, pisané velkymi zaciatocnymi
pismenami, pouZivané kdekolvek v texte tychto Obchodnych
podmienok, v Ziadosti, v Zmluve o karte alebo inej dokumentacii,
ktora sGvisi so Ziadostou a so Zmluvou o karte majd vyznam, ktory
je definovany v tychto Obchodnych podmienkach, a to bez ohladu
na to, ¢i sU uvedené v jednotnom alebo mnoznom Cisle, ak to
v tychto Obchodnych podmienkach alebo zmluvach nie je
vyslovne vylicené.

3D Secure je forma zabezpecenia internetovej Transakcie prostrednictvom
overenia klienta v bankovej mobilnej aplikacii (napr. odtlackom prsta,
identifikaciou tvarou, PIN kddom k bankovej mabilnej aplikacii).

Autorizovana platobna operacia je transakcia platobnou kartou,
na vykonanie ktorej platitel udelil sGhlas. SGhlas platitela s transakciou
(platobnou operaciou) prostrednictvom platobnej karty sa udeluje
zadanim jedného alebo viacerych z nasledujicich personalizovanych
bezpecnostnych prvkov (autorizacnych nastrojov):

a) PIN kad,
b) vlastnorucny podpis,

c) CVC kdd alebo CVV kod v pripade Transakcii bez pritomnosti
Karty ako MOTO transakcie, registracia Karty do NFC zariadeni
alebo Transakcie na internete,

d) 3D Secure,

e) zadanie PIN kddu, odtlacok prsta alebo identifikacia tvarou (Face
ID) pri si¢asnom priloZeni NFC zariadenia k bezkontaktnému
platobnému terminalu,

f) zadanie PIN kédu, odtlacok prsta alebo identifikacia tvarou
(Face ID) v mabilnej aplikacii Banky,

g) priloZenie Karty/NFC zariadenia k bezkontaktnému terminalu
alebo k bezkontaktnému snimacu na ATM. U vybranych
Obchodnikov (typ Obchodnika: hotel, poZicovia aut, jacht a iné)
sa za Autorizovani platobn( operaciu povaZuje aj Obchodnikom
dodatocné navySenie sumy Transakcie. Obchodnik je povinny v
takomto pripade preukazat pisomny sihlas DrZitela karty, Ze s
navysenim sGhlasil..

Autorizacia je udelenie sthlasu Drzitela karty na vykonanie platobnej
operacie. Autorizacia je neodvolatelna.

Bankomat, resp. ATM je samoobsluzné elektronické zariadenie s
automatickym overenim Karty, ako aj Gdajov o jej DrZitelovi, oznacené
logom prislusnej medzinarodnej Kartovej spolocnosti a umozZnujdce
Drzitelovi karty vyber hotovosti/ vklad hotovosti, pripadne dalSie sluzby
prostrednictvom Karty/NFC zariadenia s pouZitim PIN kddu.

4. In the event that the rights and obligations of the parties gover-
ned by these Terms and Conditions changde directly as a result of
a change in a legal requlation, the wording of which cannot be
contractually deviated from, it shall not be necessary to proceed
in accordance with this Article. In such a case, these Terms and
Conditions shall be changed directly by the effectiveness of the
given legal requlation, whereby the Bank shall inform the Client
of such chande accordingly and the relevant sections of the Terms
and Conditions, which are affected by the change of the ledal re-
gulation, shall be modified and published without undue delay.

ARTICLE 3
DEFINITIONS OF BASIC TERMS

1. Thecapitalized terms specified in this Article and used anywhere in
the text of these Business Terms and Conditions, in the Application
for the Issuance of a Payment Card, in the Card Agreement or in
other documentation associated with the Application for the
Issuance of a Payment Card and with the Card Agreement shall
have the meaning defined herein, irrespective of whether they
are in the singular or plural, unless specifically excluded in these
Business Terms and Conditions or in agreements.

3D Secure is a security method for Internet Transactions through
authentication of the client in a bank mobile application (e.g. by
fingerprint, face identification, PIN code for the bank mobile application).

Authorised Payment Operation is a payment card transaction the
execution of which has been approved by the payer. Payer’s approval of
the transaction (payment operation) by a payment card shall be granted
by entering one or more of the following personalised security elements
(authorisation tools):

a) PIN code,
b) hand-written signature,

c) CVC code or CVV code in the case of Transactions without the
presence of the Card such as MOTO Transactions, registration of
the Card in NFC devices or Internet Transactions,

d) 3D Secure,

e) entering the PIN code, a fingerprint or Face ID while holding the
NFC device close to the contactless payment terminal,

f) entering the PIN code, a fingerprint or Face ID in the Bank’s
mobile application,

g) attaching the Card/NFC device to a contactless terminal or
to a contactless sensor on the ATM. For selected Merchants
(type of Merchant: hotel, car rental, yacht rental, etc.), the
Merchant's additional increase of the Transaction amount is
also considered an Authorised Payment Transaction. In such
case, the Merchant shall be obliged to prove the Cardholder‘s
written consent that they have agreed to the increase.

Authorisation means the granting of approval by the Card Holder to
execute a payment operation. The Authorisation shall be irrevocable.

Cash Machine or ATM is a self-service electronic device with automatic
verification of the Card as well as the Cardholder‘s data, marked with
the logo of the relevant international Card Company and enabling the
Cardholder to withdraw/deposit cash or providing other services via the
Card/NFC device using a PIN code.
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Bezkontaktna transakcia/Contactless je platba u Obchodnika,
za fyzickej pritomnosti  Karty/NFC  zariadenia. UskutoCnenie
Bezkontaktnej transakcie je podmienené danou funkciou na Karte podla
ponuky Banky. Transakcia a jej Autorizacia sa uskutoCnuji priloZenim
Karty/NFC zariadenia k bezkontaktnému POS terminalu s bezkontaktnou
Cipovou technoldgiou PayPass/ PayWave. Zadavanie PIN kddu nie je
potrebné pri platbach nizsich, ako je limit stanoveny Bankou.
Blokovana karta je Karta, ku ktorej bolo pozastavené opravnenie
na jej poutzitie.

Cash Advance je Transakcia — uskutocnenie vyberu hotovosti
prostrednictvom Karty na obchodnom mieste Banky, resp.
u Obchodnika, ktory tento druh sluzby poskytuje.

Cennik je Cennik bankovych sluzieb pre obc¢anov, Cennik bankovych
sluZieb pre podnikatelov, Cennik bankovych sluzieb pre firmy, Cennik
bankovych sluZieb pre privatnych klientov a Cennik produktov a sluZieb
inych spolocnosti, platny a G¢inny v aktualnom zneni Uverejnenim.

CVC, CVV si bezpecnostné prvky pouZivané na identifikaciu DrZitela
karty v prostredi bez pritomnosti platobnej karty (MOTO a internet).

Celkovy limit predstavuje maximalnu moZnG sumu pouZitia pefiaznych
prostriedkov prostrednictvom Debetnej karty alebo Predplatenej karty
za dané obdobie (Denny limit). Celkovy limit predstavuje ten z limitov
ATM alebo POS, ktory je vy3si.

Cyklus je opakujice sa obdobie medzi dvomi za sebou nasledujicimi
Driami uzavierky.

Debetna karta je elektronicky platobny prostriedok vydany Bankou,
prostrednictvom ktorého sa realizuji Transakcie v prospech alebo
na tarchu U¢tu.

Denny limit je maximalna suma, do vysky ktorej moZe Drzitel
karty vykonavat na tarchu UOCtu/Kartového G¢tu Transakcie
prostrednictvom Debetnej karty a/alebo Predplatenej karty pocas
jedného dna. Diiom sa rozumie ¢asové rozpatie od 00.00 do 24.00
hod. na Gzemi Slovenskej republiky bez ohladu na GOzemie krajiny,
v ktorej bola Transakcia vykonana.

Den splatnosti je Bankou stanoveny derl v mesiaci, do ktorého je
DrZitel Gverového ramca povinny uhradit Splatku dlZznej sumy. Den
splatnosti pre Kreditné karty s 55-dnovym bezGro¢nym obdobim je
25. den nasledujdci po Dni uzavierky. Den splatnosti pre Kreditné karty
so 45-dnovym bezGroénym obdobim je 15. def nasledujdci po Dni
uzavierky.

Den Ghrady je den, kedy bola Splatka dlZznej sumy pripisana na Splatkovy
GCet na zaklade Gdajov uvedenych vo Vypise.

Den uzavierky je den, ku ktorému Banka vypocita DlznG sumu
za posledny Cyklus (t. j. za obdobie od predchadzajiceho Dria uzavierky),
vyhotovi a nasledne zaSle DrZitelovi Gverového ramca Vypis; Den
uzavierky pre Kreditné karty s 55-driovym bezGro¢nym obdobim je
25. den kalendarneho mesiaca. Der uzavierky pre Kreditnd max kartu je
9. den kalendarneho mesiaca, Deri uzavierky pre ostatné Kreditné karty
je posledny den kalendarneho mesiaca.

Contactless Transaction shall mean payment with a Merchant, at
physical presence of the Card /NFC device. A precondition to a contactless
transaction is to have a Card equipped with such functionality, as offered
by the Bank. The Transaction and the Authorization are made by placing
the Card/NFC Device to the contactless POS terminal with PayPass/
PayWave contactless chip technology. There is no need to enter the PIN
code for amounts below the limit defined by the Bank.

Blocked Card shall mean a Card, for which the authorization for use
was suspended.

Cash Advance shall mean a transaction — cash withdrawal through
the Card on a Bank point of sale or at a merchant providing this kind
of service.

Price List is the Price List of bank services for individuals and the Price
List of bank services for entrepreneurs, the Price List of bank services
for companies, the Price List of bank services for private banking clients
and the Price List of products and services of other companies, valid and
effective in the current wording by Publication.

CVC, CVVare security elements used for identification of a card holder
in an environment without presence of a payment card (MOTO and
Internet).

Total Limit is maximum possible amount of financial funds that can be
used by means of the Debit Card or Prepaid Card for a given period (Daily
limit). Total limit is the higher of ATM or POS limits.

Cycle shall mean the repeating period between two consecutive Closing
Dates.

Debit Card is an electronic payment instrument issued by the Bank
allowing the Card Holder to carry out Transactions which are credited or
debited to the Account.

Daily Limit is maximum possible amount, up to which the Card Holder
can carry out Transactions charged to the Account /Card Account, via the
Debit Card and/or Prepaid Card in the specific period (day). A day shall
mean a period from 00.00 a.m. to 12.00 p.m. in the territory of the Slovak
Republic irrespective of location of the country where the Transaction was
carried out.

Due Date shall mean the day in a month, determined by the Bank, by
which the Credit Line Holder is obliged to pay the Due Amount Instalment.
The Due Date for Credit Cards with 55-day interest-free period shall be
the 25th (twenty-fifth) day following the Closing Date. The Due Date for
Credit Cards with 45-day interest-free period shall be the 15th (fifteenth)
day following the Closing Date.

Clearing Date shall mean the day, when Instalment of the Due Amount
was credited to the Instalment Account based on data provided in the
Statement.

Closing Date shall mean the day to which the Bank calculates the Due
Amount for the last Cycle (i.e. for the period since the previous Closing
Date), prepares and then sends the Statement to the Credit Line Holder.
The Closing Date for Credit Cards with 55-day interest-free period shall
be the 25th day of the calendar month. The Closing Date for Credit Max
Card is the 9th day of the calendar month and the Closing Date for other
Credit Cards shall be the last day of a calendar month
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Disponibilny zostatok je suma penaZznych prostriedkov, ktoré je
Drzitel karty opravneny pouZit na vykonavanie Transakcii Kartou. Vyska
Disponibilného zostatku

a) Kreditnej karty sa rovna sGc¢tu vysky nevyCerpanych periaznych
prostriedkov Uverového ramca a vy$ky pefiaznych prostriedkov
pripisanych v prospech Splatkového G¢tu.

b) Predplatenej karty sa rovna sume vloZenych financnych
prostriedkov na Kartovom GCte zniZenych o Poplatky
a Transakcie.

c) Debetnej karty sa rovna sictu sumy penaznych prostriedkov
na Utte a sumy, ktorG je DrZitel karty opravneny cerpat
na zaklade osobitnej dohody s Bankou.

DlZna suma je celkova suma Transakcii realizovanych Kreditnou kartou
a prislusné Groky a vSetky Poplatky za posledny Cyklus. DIZna suma sa
zvysuje o zostatok neuhradenej sumy z predchadzajicich obdobi.

Dodatkova karta je Karta vydana na Ziadost a so sGhlasom Hlavného
klienta ku Kartovému GCtu, pricom Cerpanie periaznych prostriedkov
Dodatkovou kartou sa vykonava z Uverového rémca/Predplateného
kreditu. Dodatkova karta mdZe byt vydana fyzickej osobe, ktora dovisila
15 rokov veku.

Drzitel karty je fyzickd osoba starSia ako 15 rokov, na meno
a priezvisko ktorej Banka na Ziadost Hlavného klienta vyda Kartu
a ktord je Hlavnym klientom splnomocnend Kartu pouzivat
na vykonavanie jednotlivjch Transakcii na Gcet a na zodpovednost
Hlavného klienta. Pokial je v tychto Obchodnych podmienkach pouzity
pojem Drzitel karty, tento zahffia aj Hlavného klienta, pokial nie je
v texte vyslovne uvedené inak. Banka mdZe v osobitnych pripadoch
na zaklade vlastného uvazenia a po dohode s Hlavnym klientom vydat
Debetnd kartu aj DrZitelovi karty mladSiemu ako 15 rokov, ktory vsak
dovfsil aspon 8 rokov veku.

DrzZitel Gverového ramca je zmluvny dlZnik Banky, a to fyzicka osoba
— nepodnikatel a/alebo fyzicka osoba — podnikatel a/alebo pravnicka
osoba, ktory poZiadal o vydanie Karty pre seba alebo pre tretiu osobu
ako DrZitela karty a ktorému bol Bankou poskytnuty Uverovy ramec.
Pod pojmom DrZitel Gverového ramca sa rozumie aj DrZitel Gverového
ramca, ktory je spotrebitelom, ak nie je uvedené inak.

Heslo je osobné identifikatné heslo Ziadatela o kartu, maximalne 16
alfanumerickyich znakov, zvolenych Ziadatelom o kartu, ktorého pouZitim
preukazuje spolu so splnenim dalSich podmienok svoju totoZnost.

Hlavny klient je fyzicka osoba (podnikatel alebo spotrebitel) a pravnicka
osoba, s ktorym Banka uzavrela Zmluvu o karte (spolu s Drzitelom karty
dalej aj len ,Klient“). Za Hlavného klienta sa povazuje aj Majitel Gc¢tu.

Hotovostny limit je maximalna suma penaZznych prostriedkov, ktoré
moZe kazdy Drzitel karty pouZit pri vykonavani hotovostnych Transakcii
pocas urceného obdobia. Ak Banka neurci alebo s DrZitelom Gverového
ramca nedohodne inak, plati, Ze Hotovostny limit Kreditnej karty
pouZitelny pocas obdobia jedného Cyklu zodpoveda sume 25 % vysky
Overového ramca.

Hruba nedbanlivost je poru3enie ktorejkolvek z povinnosti zo strany
Drzitela karty, uvedenych v ¢lanku 4, v bodoch 2, 5, 7, 14, 16, 18, 19, v
¢lanku 7, v bodoch 1, 2, 14, v ¢lanku 9, v bode 2, v ¢lanku 10, v bodoch
1, 2 tychto Obchodnych podmienok.

Available Balance shall mean the amount of funds, the Card Holder
is authorized to use for executing Transactions by Card. The amount of
Available Balance

a) for a Credit Card equals to the sum of unexpended financial
funds of the Credit Line and the amount of financial funds
credited to the Instalment Account.

b) for a Prepaid Card equals the amount of deposited financial
funds less the Fees and Transactions.

c) for a Debit Card equals to the sum of financial funds held on
the Account and the sum that the Card Holder is authorised to
expend under special agreement with the Bank.

Due Amount shall mean total amount of Transactions executed by the
Credit Card and the relevant interest and any fees for the last Cycle.
Due Amount shall be increased by the balance of unpaid sum from the
previous periods.

Additional Card is a Card issued upon Request and with approval of
the Primary Client for the Card Account, and cash is withdrawn by the
Additional Card within the existing Credit Limit / Prepaid Credit. An
Additional Card can be issued to a natural person who has reached 15
years of age.

Card Holder is a natural person older than 15 years of age in whose
name and surname the Bank issues a Card upon request of the Primary
Client and who is authorised by the Primary Client to use the Card for
execution of single Transactions on the account and for the responsibility
of the Primary Client. If the term Card Holder is used herein, it shall
also include the Primary Client unless otherwise expressly stated in the
text. In special cases, the Bank may, at its own discretion and based on
agreement with the Primary Client, issue a Debit card also for a Card
Holder younger than 15 years of age, who, however, has reached at least
8 years of age.

Credit Line Holder shall mean the contractual debtor of the Bank,
particularly a natural person — non-entrepreneur and/or a sole trader
and/or a legal entity, who applied for a Card for himself/herself or for a
third person as a Card Holder, and who was provided with a Credit Line
by the Bank. The term Credit Line Holder shall also mean the Credit Line
Holder — Consumer, unless provided otherwise.

Password shall mean a Card Applicant’s personal identification
password, maximum 16 alphanumeric characters, chosen by the Card
Applicant, by use of which the Card Applicant proves his/her identity
along with meeting other conditions.

Primary Client shall mean a natural person (an entrepreneur or a
consumer) and/or a legal entity, with whom the Bank has signed a Card
Agreement (jointly with the Card Holder hereinafter also referred to as
the “Client”). The Account Owner is also redarded as the Primary Client.

Cash Limit shall mean the maximum amount of finances, which may
be used by each Card Holder executing cash Transactions during a
particular period. Unless determined otherwise by the Bank or agreed
otherwise with the Credit Line Holder, it shall apply that the Credit Card
Cash Limit available during the period of one Cycle equals 25% of Credit
Line amount.

Gross Nedligence is a breach by the Cardholder of any of the obligations
set out in Article 4, points 2, 5, 7, 14, 16, 18, 19, Article 7, points 1, 2, 14,
Article 9, point 2, Article 10, points 1, 2 of these Terms and Conditions.
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Infolinka je telefonnd linka Banky pre Drzitelov karty,
pre zaujemcov o0 vydanie Karty, prostrednictvom ktorej:

resp.

a) sa poskytuje poradenstvo o tychto Obchodnych podmienkach,

b) je DrZitel karty opravneny vykonavat voci Banke niektoré Gkony
spojené s Kartou a

c)je Drzitel Gverového ramca opravneny vykonavat prevod
finanénych prostriedkov z Kartového Gc¢tu za Bankou
stanovenych podmienok.

Karta je spoloné oznacenie pre Debetnd kartu, KreditnG kartu
a Predplatend kartu.

Kartovy Gcet je urceny vylucne na zG¢tovanie jednotlivych Transakcii
vykonanych Kartou k nemu vydanou pri ¢erpani Uverového ramca
alebo Predplateného kreditu, vratane Grokov, poplatkov a Ghrad Splatok
dlZnej sumy alebo dobitia Predplateného kreditu (na Gcely zGEtovania
Transakcif, dalej aj ,ZG¢tovact Gcet").

Kreditna karta je elektronicky platobny prostriedok vydany Bankou,
ku ktorému Banka poskytuje Uverovy ramec. Kreditna karta umoziiuje
Drzitelovi karty vykondvat bezhotovostné a hotovostné Transakcie
v prospech alebo na tarchu Kartového Gctu.

o

Majitel GCtu je fyzicka alebo pravnicka osoba, na meno alebo obchodné
meno/nazov ktorej znie Ulet; pod pojmom Majitel G¢tu sa rozumie aj
Majitel G¢tu, ktory je spotrebitelom, ak nie je uvedené inak.

Minimalna splatka je suma, ktor0 stanovuje Banka a je vyjadrend
pevnou sumou alebo percentom z DlZnej sumy, alebo zo sumy
Overového ramca, ktorG je Dritel Gverového ramca povinny zaplatit
Banke raz mesacne, najneskdr v stanoveny Den splatnosti. V{ySku
povinnej minimalnej splatky a presny datum jej splatnosti oznami
Banka Klientovi prostrednictvom Vypisu.

MOTO transakcia je Transakcia uskutocnena na zaklade telefonického
alebo pisomného sOhlasu Drzitela karty (mail order/telephone
order) alebo uskuto¢nena manualnym zadanim ¢isla Karty, expiracie,
CVV/CVC, bez fyzickej pritomnosti Karty.

Nahradna karta je Karta s obmedzenou dobou platnosti, ktord Banka
vyda DrZitelovi karty v pripade straty, kradeZe, poSkodenia alebo
nedorucenia pévodnej Karty.

Neautorizovana platobna operécia je platobna operacia, ktora nespliia
ani jednu z naleZitosti Autorizovanej platobnej operacie.

NFC zariadenie je zariadenie vybavené technologiou umoZnujicou
vykonanie Bezkontaktnej transakcie a Bankou podporovanou aplikaciou,
ktord umozZnuje platobné operacie (mobil, hodinky, tablet ¢i iné
zariadenia).

Nosit je to pisomny dokument zasielany Ziadatelovi o kartu, s ktorym je
odosielana Karta a ktory obsahuje praktické pokyny pre aktivaciu Karty,
telefénne kontakty pre blokaciu Karty, iné informécie o sluzbach.

Obchodnik je subjekt, ktory prijima Karty/NFC zariadenia ako platobny
prostriedok na vykonanie Ghrady za dodanie tovaru alebo sluZieb.

Obnovena karta je Karta vydana po uplynuti platnosti pvodnej Karty
s novym datumom platnosti.

Infoline is the Bank’s telephone line for Card Holders or for applicants
for Card issue, by means of which the Bank:

a) advice is provided on these Business conditions,

b) the Cardholder is entitled to exercise against The Bank certain
acts related to the Card and

c) the Credit Line Holder is eligible make a transfer of funds from
Card

Card Is a joint designation for a Debit Card, a Credit Card and a Prepaid
Card.

Card Account Designated exclusively for clearing of individual
Transactions performed by Card/Cards issued thereto, when drawing
the Credit Line or the Prepaid Credit, including the interest, fees and
payments of due Instalments or charging the Prepaid Credit (for clearing
of Transactions, hereinafter also the “Clearing Account”).

Credit Card is an electronic payment instrument issued by the Bank,
with a Credit Line granted by the Bank. A Credit Card allows the Card
Holder to carry out non-cash and cash Transactions which are credited
or debited to the Account.

Account Owner is a natural person or a legal entity in whose name or
business name/name the Account has been opened; the term Account
Owner shall also mean Account Owner — Consumer, unless otherwise
provided.

Minimum Instalment Shall mean the amount determined by the Bank
either as a fixed amount or as a percentage of the Due Amount or of the
amount of the Credit Line which the Credit Line Holder is obliged to pay
the Bank once a month, however, not later than on the day determined
as the Due Date. The Client is notified of the amount of the due minimum
instalment and the exact due date in the Statement issued by the Bank.

MOTO Transaction shall mean a transaction made on the basis of a
telephone or written approval of the Card Holder (mail order/telephone
order) or made by manually entered Card number, expiry date and CVV
or CVC without a physical presence of the Card.

Substitute Card is a Card with limited validity issued by the Bank to
the Card Holder in case of loss, theft, damade or failed delivery of the
original Card.

Unauthorized Payment Operation is a payment operation, which
does not comply with any of the requisites of an authorised payment
operation.

NFC Device is a device equipped with a technology allowing to carry out
Contactless Transactions and the payment application supported by the
Bank (mobile phone, watch, tablet or other devices).

Carrier is a written document sent to the Card Applicant with which the
Card is sent and which contains practical instructions for activating the
Card, telephone contacts for blocking the Card, other information about
the services

Merchant is an entity accepting Cards/NFC Devices as a payment
instrument for the execution of payment for the delivery of goods or
services.

Renewed Card is a card issued after expiry of the original Card with a
new validity date.
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Ochranné lodo je logo kartovej spolo¢nosti Mastercard s oznacenim
Mastercard SecureCode a kartovej spolocnosti VISA s oznacenim VISA
Secure, ktoré sa pouzivajl pri platbach za tovar alebo sluzby v prostredi
internetu.

PIN display alebo Zobrazenie PIN kédu je sluzba Banky umoZnujica
Drzitelovi karty zobrazenie PIN kodu ku Karte prostrednictvom
internetového alebo mobilného bankovnictva Banky, ktoré toto
umoZniuje. V takomto pripade nebude PIN kod zasielany DrZitelovi karty
v listinnej podobe.

PIN kdéd je Ciselny kéd oznameny vylucne DrZzitelovi karty, ktory
umoziuje jeho identifikaciu pri pouZivani Karty v elektronickych
snimacich zariadeniach (v Bankomatoch a v POS terminaloch). Zadanie
PIN kédu sa povazuje za jednoznacny sihlas na vykonanie Autorizovanej
platobnej operacie. V pripade, ak ide o Obnoveni kartu z dovodu
uplynutia jej platnosti, klient novy PIN kdd nedostane. Drzitel karty si
moZe prostrednictvom siete bankomatov v Banke zmenit PIN kdd ku
Karte za predpokladu, Ze tdto funkciu Bankomat umozriuje.

Poplatky sG poplatky stanovené v Zmluve o karte, v inych zmluvach,
v tychto Obchodnych podmienkach vo VOP a v Cenniku, ktoré Banka
GCtuje vo vySke podla Cennika platného v den vykonania spoplatneného
Gkonu, ak sa Banka s Hlavnym klientom nedohodne inak.

POS terminal je elektronické zariadenie umiestnené u Obchodnika,
ktoré umoZriuje Obchodnikovi prijimat Karty / NFC zariadenia
na bezhotovostné autorizované platby, pokial nie je v tychto Obchodnych
podmienkach uvedené inak.

Potvrdenie je potvrdenie o uzavreti Zmluvy o karte a/alebo potvrdenie
o akceptacii Ziadosti o vydanie dodatkovej karty. Potvrdenie je si¢astou
Zmluvy o karte. Nevztahuje sa k Debetnej karte.

Predplatena karta je elektronicky platobny prostriedok vydany Bankou,
prostrednictvom ktorého sa realizuj0 hotovostné a bezhotovostné
Transakcie v prospech alebo na tarchu Kartového G¢tu aj bez potreby
otvorenia beZného G¢tu. DrZitel karty Cerpa prostriedky, ktoré si na Kartu
dobija vkladom alebo prevodom na Kartovy Gcet. DrZitel karty je povinny
platbu na dobitie Predplateného kreditu oznacit Cislom Splatkového
GCtu a variabilngm symbolom, ktory predstavuje poslednych 10 Cislic

z Cisla Karty.

Predplateny kredit je suma penaznych prostriedkov vloZena DrZitelom
karty na Splatkovy GCet. DrZitel karty je povinny dobit Predplateny kredit
minimalne raz ro¢ne v minimalnej sume 20 EUR. Povinny minimalny
zostatok na Karte j e 5 E UR. Predplateny kredit je pripisany v prospech
Kartového G¢tu najskor nasledujici pracovny deni po Ghrade v prospech
Splatkového G¢tu. Nevyhnutnou podmienkou je uvedenie korektnych
Gdajov pre Ghradu Predplateného kreditu, v opacnom pripade nebude

Bankou Predplateny kredit pripisany.

Reklamacny poriadok je predpis Banky upravujdci postupy prijimania,
evidovania a vybavovania reklamacii, ktory je Banka opravnena menit
a 0 jeho zmenach informuje Klienta Uverejnenim. Reklamacny poriadok
je sG¢astou Zmluvy o karte.

Reklamacny protokol je tlacivo Banky, ktorym sa predklada reklamacia
Transakcie uskutoCnenej Kartou.

Protective Logo is a logo of the card company MasterCard with label
MasterCard SecureCode and of the card company VISA with label VISA
Secure, which are used in case of payments for goods and services in
the Internet environment.

PIN display is a service of the Bank enabling the Cardholder to display
the PIN code for the Card via the Bank's Internet or mobile banking,
which enables this. In this case, the PIN will not be sent to the Cardhol-
der in printed form.

PIN Code is a numeric code communicated exclusively to the Cardholder,
which allows the Cardholder to be identified when using the Card in
electronic sensing devices (ATMs and POS terminals). Entering the PIN
code shall be deemed to be unambiguous consent to the execution of
the Authorised Payment Transaction. In the case of a Renewed Card due
to expiration, the Client will not receive a new PIN code. The Cardholder
may changde the PIN code for the Card through the Bank’s ATM network,
provided that the given ATM allows this function.

Fees are fees specified in the Card Adreement, in other agreements, in
these Business Terms and Conditions, in the GBTC and in the Price list,
which the Bank charges in an amount according to the Price list valid on
the day of execution of a chardeable operation unless the Bank and the
Primary Client agree otherwise.

POS Terminal is an electronic device located at the Merchant’s premises
and enabling the Merchant to accept Cards/NFC Devices for authorised
cashless payments, unless these Business Terms and Conditions state
otherwise.

Confirmation shall mean a confirmation of making the Card Agreement
and/or confirmation of acceptance for an Application for the Issue of an
additional card. The confirmation is a part of the Card Adgreement. This
does not apply to Debit Cards.

Prepaid Card shall mean an electronic payment instrument issued by
the Bank to make cash and non-cash Transactions, which are debited/
credited to the Card Account, without the necessity to have a current
account with the Bank. The Card Holder used funds which are charged
to the Card by deposit or by transfer to the Card Account. To charde the
Prepaid Credit, the Card Holder is obliged to mark the payment with the
number of repayment account and variable symbol being the last 10
digits of the card number.

Prepaid Credit shall mean the amount of cash deposited by the Card
Holder to the Repayment Account. The Card Holder shall charge the
Prepaid Credit at least once a year to the minimum amount of EUR 20.
The minimum compulsory balance on the Card is EUR 5. The Prepaid
credit shall be credited to the card account no later than on the business
day following the payment to the credit of the Repayment Account.
A prerequisite to that is indication of correct data for the payment of
the Prepaid Credit, otherwise the Prepaid Credit will not be credited by
the Bank.

Complaint Order is the Bank’s requlation governing procedures of
accepting, recording and accommaodating complaints, which the Bank
shall be entitled to change and shall inform the Client about changes
of the same by Publication. The Complaint Order is a part of the Card
Agreement.

Complaint Record is the Bank's form for filing complaints about
Transactions made by a Card.
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Splatka dlinej sumy je pravidelnd mesacna splatka cerpaného
Uverového ramca. Vy&ka jednotliviich mesacnych splatok je voliteln,
Drzitel Gverového ramca je vSak povinny uhradit Splatku dlznej sumy
aspon vo vyske Minimalnej splatky. Za Splatku dlZnej sumy sa povaZuje
len Ghrada DlZnej sumy na splatkovy Gcet s uvedenim variabilného
symbolu (poslednych 10 ¢islic Kreditnej karty).

Splatkovy Gcet Kreditnej karty je GCet Banky, v prospech ktorého sa
najneskor v Den splatnosti uhradza Splatka dlZznej sumy, najmenej vsak
vo vySke Bankou stanovenej Minimalnej splatky.

Splatkovy Gcet Predplatenej karty je G¢et Banky, v prospech ktorého
Drzitel karty uhradza platby na dobitie Preplatenej karty. Dobijanie
Predplateného kreditu cez poStovi poukazku Slovenskej posSty
a prostrednictvom cezhrani¢ného platobného prevodu nie je pripustné.

Token je unikatny Ciselny kod pre konkrétne NFC zariadenie vygenerovany
pre platobn( kartu po GUspeSnom pridani do aplikacie. Token zdiela
vSetky nastavenia Karty (limit a stav Karty).

Transakcia je akakolvek platobna operacia uskuto¢nena Kartou.

Transakcia prostrednictvom internetu je Transakcia uskutofnena
manualnym zadanim ¢isla Karty, exspiracie a CVV, resp. CVC a 3D Secure
bez fyzickej pritomnosti Karty na internete.

Transakény limit je povoleny pocet Transakcii pre hotovostné
a bezhotovostné Transakcie, ktoré je Klient opravneny Cerpat
prostrednictvom Karty. Banka je opravnena zmenit Transakcny limit na
zaklade dohody s Majitelom Gctu, resp. Drzitelom hlavnej karty. Banka
je opravnena tento limit jednostranne zniZit alebo menit jeho rozdelenie
na limit pre hotovostni a bezhotovostnd Transakciu, a zmenu oznamit
Klientovi. Informaciu o Transakénom limite Klientovi uvadzame
v Zmluve o karte.

Ucet je Bezny Gcet vedeny Bankou na meno Majitela G¢tu, ku ktorému
je vydana Debetnd karta (na Gcely zGCtovania Transakcii, dalej aj
,Z0ctovaci Gcet").

Uverejnenie je spristupnenie dokumentu alebo informacie vo verejne
pristupnych Obchodnych priestoroch a/alebo prostrednictvom SluZieb
elektronického bankovnictva a/alebo na internetovej stranke Banky
a/alebo inou vhodnou formou, alebo ingm vhodnym spdsobom
dohodnutym s Klientom.

Overovy ramec je vyika schvaleného revolvingového Gveru,
poskytnutého Bankou DrZitelovi Gverového ramca, ktory sa eviduje
na prislusnom Kartovom Gcte a ktory je mozné Cerpat pouZitim Kreditnej
karty.

Vypis je sprava o zG¢tovani za posledny ukonceny Cyklus (pri Kreditnej
karte) alebo kalendarny mesiac (pri Predplatenej karte), obsahujica
najma pisomny zoznam Transakcii a Poplatky a pri Kreditnej karte aj
Groky.

Vyplatné miesto znamen4 ¢lensk( banku VISA alebo Mastercard, alebo
zmenaren opravnen( na zaklade zmluvy s ¢lenskou bankou vykonavat
vyplatu hotovosti (tzv. Cash Advance).

Zakon o bankach je zakon ¢. 483/2001 Z. z. o bankach a o zmene
a doplneni niektorych zdkonov v zneni neskorsich predpisov.

Ziadost je Ziadost o vydanie Karty, ktord je sGlastou Zmluvy
o karte. Klient méZe poziadat o zmenu Karty a podat svoju poZiadavku
prostrednictvom Ziadosti 0 zmenu Karty.

Ziadatel o kartu je osoba, ktora podala Ziadost.

Due Amount Instalment shall mean a reqular monthly instalment of
the drawn Credit Line. The amount of individual monthly instalments
is optional. However, the Credit Line Holder is liable to pay the Due
Amount Instalment at least in the amount of the Minimum Instalment.
A payment is regarded as a Due Amount Instalment only if the Due
amount is paid to the Repayment Account, indicating the variable
symbol (the last 10 digits of the card number).

Credit Card Instalment Account shall mean the Bank Account, to
which the Due Amount Instalment is made, at the latest on the Due
Date, and at least at the amount equal to the Minimum Instalment
determined by the Bank.

Prepaid Card Repayment Account means the Bank’s account to which
the Card Holder makes payments to charde the Prepaid Card. Charging a
Prepaid Credit via postal order of Slovenska poSta and through a cross-
border payment transfer is not admissible.

Token is a unique numerical code for specific NFC device, generated for
a payment card after successful adding to the application. Token shares
all Card settings (the Card limit and balance).

Transaction Shall mean any payment operation carried out using a
Card.

Internet Transaction is a Transaction carried out by manual entering
the Card number, expiry date and CVV or CVC and the 3D Secure without
physical presence of the Card on the internet.

Transaction Limit is the permitted number of Transactions for cash and
non-cash Transactions that the Client is entitled to draw on the Card. The
Bank is entitled to change the Transaction Limit upon agreement with
the Account Holder or the Primary Card Holder. The Bank is entitled to
unilaterally reduce this limit or chande its division of this limit between
cash and non-cash Transactions and to notify the Client of the change.
The information on the Transaction Limit is provided to the Client in the
Card Agreement.

Account is a Current Account kept by the Bank in the name of the
Account Owner to which a Debit Card has been issued (for clearing the
Transactions, hereinafter referred to also as the “Clearing Account”).

Publication is disclosure of a document or information in publicly
accessible business premises of the Bank and/or through the Electronic
Banking Services and/or at the Bank’s website and/or in other suitable
form or otherwise as agreed with the Client.

Credit Line shall mean the amount of the approved revolving loan
granted by the Bank to the Credit Line Holder; the Credit Line is registered
on the relevant Card Account and may be drawn using the Credit Card.

Statement shall mean a report on clearing for the last completed Cycle
(for a Credit Card) or a calendar month (for a Prepaid Card), containing
mainly the written list of Transactions and Fees and (for Credit Cards)
the accrued interest.

Cash Advance Point means a VISA or MasterCard member bank or an
exchange office authorised, based on an agreement with a member
bank, to carry out the Cash Advance.

Act on Banks shall mean Act No. 483/2001 Coll. on Banks and on
changes and amendments to certain acts, as amended.

Application is the Application for the Card Issuance (Card Application),
which is a part of the Card Agreement. The Client may request a change
to the Card and submit their request through the Card Change Request
Form.

Card Applicant shall mean the one who has filed the Application.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka

€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
Business Terms for the Issue and Use of Payment Cards are valid as of 1 March 2022.
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CLANOK 4

PODMIENKY NA VYDANIE KARTY

1.

2.

Banka vydava Kartu vzdy na meno Drzitela karty.

Karta je vlastnictvom Banky, je neprenosna, ak nie je uvedené
inak, a DrZitel karty nie je opravneny umoznit inej osobe pouZivat
Kartu vydan( na jeho meno. Banka ma pravo poZadovat vratenie
Karty pocas jej platnosti alebo po skonceni jej platnosti aj bez
uvedenia dévodu.

Ziadatel o kartu predklada Banke navrh na uzavretie Zmluvy
o0 karte (dalej aj len ,Zmluva o karte®) formou Ziadosti. Zmluva
o karte vznikad okamihom akceptacie Ziadosti zo strany Banky
pri Debetnej karte a Predplatenej karte a okamihom schvalenia
Ziadosti zo strany Banky pri Kreditnej karte.

Na vydanie Karty nie je pravny narok. Pri Kreditnej karte v pripade
zamietnutia Ziadosti Banka ddvody neoznamuje.

Ziadatel o kartu je povinny v Ziadosti o kartu spravne, pravdivo
a Oplne uviest vsetky identifikacné Gdaje, a to vratane Gdajov
jednotlivych DrZitelov kariet, ktoré sG nevyhnutné pre vydanie
a pouZivanie Karty. Ziadatel o kartu zodpoveda za $kodu, ktora
vznikne Banke uvedenim nepravdivych alebo nepresnych Gdajov.

Pri posudzovani Ziadosti je Banka opravnena preverit si pravost
a obsah dokladov, ako aj vSetkych Gdajov uvedenych v nej,
a vyZiadat si aj dalsie informacie o Ziadatelovi o kartu z injch
zdrojov.

Ziadatel o kartu je povinny zvolit si v Ziadosti Heslo, ktoré
bude slzit na identifikaciu DrZitela karty pri aktivacii Karty
a naslednej telefonickej komunikacii s Bankou, na zaklade
ktorého je Ziadatelovi o kartu mozné poskytnGt informacie o
jeho produktoch. Pri Kreditnej/Predplatenej karte sliZi aj na
pristup k e-mailovému Vypisu. DrZitel karty je povinny udrZovat
Heslo v tajnosti. Banka nezodpoveda za straty a Skody spGsobené
zneuZitim Hesla.

0 schvaleni alebo zamietnuti Ziadosti Banka informuje Ziadatela
o kartu. V pripade zamietnutia Ziadosti Banka dévody neoznamuje.
V pripade schvalenia Ziadosti Banka doru¢i DrZitelovi karty
Potvrdenie o uzavreti Zmluvy o karte. Ak DrZitel hlavnej karty
poZiadal Banku o vydanie Dodatkovej karty pre DrZitela dodatkovej
karty, Banka po odsGhlaseni Ziadosti o vydanie Dodatkovej karty
tak(to Kartu dorucuje priamo DrZitelovi dodatkovej karty spolu
s Potvrdenim. Toto ustanovenie sa netyka Debetnej karty.

Hlavny klient je opravneny poZiadat Banku o vydanie Karty aj
pre tretiu osobu, ¢im zaroven tGto osobu splnomocriuje

— nakladat s Disponibilngm zostatkom prostrednictvom Karty,

— poziadat o blokovanie Karty, znovu vytlacenie PIN kodu, zmenu
PIN kédu prostrednictvom Bankomatu, zruSenie Karty, zmenu
mena na Karte, zniZenie limitu na Karte, vydanie Nahradnej
karty, zmenu dorucCovania Karty.

Hlavny klient je zodpovedny za vSetky Skody vzniknuté Banke
v sOvislosti s pouZivanim takto vydanej Karty. Zakonna
zodpovednost tretej osoby tym nie je dotknuta.

ARTICLE 4

TERMS AND CONDITIONS OF THE CARD ISSUANCE

1.

2.

The Bank always issues Cards to the name of the Card Holder.

The Card is owned by the Bank, it is non-transferable, and, unless
stated otherwise, the Card Holder is not authorised to enable
other person to use the Card issued to the Card Holder’s name.
The Bank shall be entitled to request return of the Card during its
validity or after its expiration, without giving reasons.

The Card Applicant shall file the Application to the Bank as a
proposal for entering into contractual relationship with the Bank
(hereinafter the “Card Agreement”). The Card Agreement comes
into force from the moment of acceptance of the Application by
the Bank (for a Debit Card and a Prepaid Card) or from the moment
when the Application is granted by the Bank (for a Credit Card).

There is no legal entitlement to issuance of a Card. If a Credit Card
Application is rejected, the Bank is not liable to give the reasons.

In the Application, the Card Applicant shall provide correct, true
and complete identification data, including information regarding
individual Card Holders, which is necessary for the issuance and
use of a Card. The Card Applicant shall be liable for any loss
suffered by the Bank as a result of providing false or inaccurate
information.

When assessing the Application, the Bank is authorised to verify
the authenticity and content of documents as well as any data
submitted therein and also to obtain further information about
the Card Applicant from other sources.

In the Application, the Applicant shall choose a Password, which
will serve for identification of the Card Holder upon Card activation
and subsequent telephone communication with the Bank during
which the Card Applicant can be provided with information about
his products. For Credit/Pre-paid Cards, the Password also serves
for access to e-mailed Statements. The Card Holder shall keep the
Password secret. The Bank shall not be answerable for any loss or
damage caused by misuse of the Password.

The Bank shall inform the Card Applicant about approval or
refusal of the Application. In case of refusal, the Bank does not
give reasons. In case of approval of the Application, the Bank
shall deliver to the Card Holder the Confirmation of entering into
Card Agreement. If the Primary Card Holder applies to the Bank
to issue an Additional Card for the Additional Card Holder, then,
after approving the application, the Bank sends the Card and the
Confirmation directly to the Additional Card Holder. This provision
shall not apply to Debit Cards.

The Primary Client is authorised to apply to the Bank to issue a
Card for a third party and thereby the Primary Client authorizes
that person

— to use the Card to dispose of the Available Balance,

—to ask for blockage of the Card, PIN Code reprinting, change of
the existing PIN Code through ATM, cancellation of the Card,
change of the name on the Card, reduction of the limit for
the Card, issuance of a Substitute Card, change in manner of
delivery of the Card.

The Primary Client shall be answerable for any losses incurred by
the Bank in relation to use of such Card. That is without prejudice
to statutory liability of the third party.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka
€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
Business Terms for the Issue and Use of Payment Cards are valid as of 1 March 2022.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Pri Debetnej karte a Predplatenej karte Banka na zaklade Gdajov
uvedenych v Ziadosti alebo v Zmluve o karte a na zaklade
vyhodnotenia Ziadatela o kartu ur& vygku Denného limitu
Cerpania pre kaZdd Kartu vydand k U¢tu/Kartovému G¢tu.

Banka ma pravo limit, vratane jeho rozdelenia na Transakcie
hotovostné a  bezhotovostné  (vratane  internetovych
a Contactless), pocas platnosti Karty zmenit, a to aj na dobu
urCitd jednak individualne voci jednotlivému DrZitelovi karty,
ako aj voci vsetkym DrZitelom kariet, najma v pripadoch zmeny
ich majetkovych pomerov, resp. bonity alebo v désledku zmeny
obchodnej politiky Banky od6vodnenej zmenou trhovych
podmienok, o ¢om Banka DrZitela karty informuje. DrZitel karty
je povinny dodrZiavat Denny limit, v opacnom pripade zodpoveda
za vietky Skody spdsobené porusenim tejto povinnosti.

Banka Kartu vyda v lehote podla obchodnych zvyklosti po uzavreti
Zmluvy o karte. Banka doruci Kartu spdsobom dohodnutym
v Zmluve o karte.

V pripade, ak Majitel GCtu/Drzitel Gverového ramca/Drzitel
karty sa pri jej vydani dohodne na odovzdani Karty a PIN kddu
osobne na prislusnom obchodnom mieste Banky, prebera Majitel
GCtu/DrZitel Gverového ramca/DrZitel karty Kartu spolu s PIN
kddom dohodnutym spdsobom najneskdr do troch mesiacov
od oboznamenia o jej vydani Bankou. Po marnom uplynuti tejto
lehoty Banka Kartu znehodnoti; zmluvny vztah zo Zmluvy o karte
zanika poslednym driom lehoty podla predchadzajicej vety.

Okamihom prevzatiazasielky s Kartou a/alebo zasielky s PINkddom
prechadza na DrZitela karty nebezpecenstvo Skody. DrZitel karty
je pri preberani zasielky povinny skontrolovat jej neporusenost.
Ak zasielka javi znamky posSkodenia, je DrZitel karty povinny si

od dorucovatela vyZiadat potvrdenie o poSkodeni zasielky a ihned

0 tejto skutocnosti informovat Banku.

Hlavny klient zodpoveda za to, Ze Drzitel karty je v ase prevzatia/
doruCenia Karty riadne oboznameny s tymito Obchodnymi
podmienkami, a to najma so zasadami bezpecného pouZivania
Karty.

Banka dorucuje PIN kéd vyhradne DrZitelovi karty. DrZitel karty
je povinny ihned po prevzati zasielky obsahujicej PIN kdd a
po oboznameni sa s nim tGto zasielku zniCit. DrZitel karty je
povinny nezaznamenavat PIN kod v Ziadnej forme ani ho nijako
neuchovavat. Povinnostou DrZitela karty je zamedzit prezradeniu
PIN kddu. Fyzické zaslanie zasielky s PIN kddom nie je potrebné,
pokial DrZitel karty ma zriadeni mobilnG aplikaciu Banky,
prostrednictvom ktorej Banka obozndmi DrZitela karty s PIN
kddom prostrednictvom volby Zobrazit PIN kdd (PIN View).

Ak DrZitel karty zabudne PIN kdd prideleny k svojej Karte, mdzZe
poZiadat Banku o znovu vytlacenie PIN kddu. V pripade, ak DrZitel
karty opdtovne zabudne PIN kéd, je Banka z bezpecnostnych
dévodov opravnena zamietnut jeho opatovné vytlacenie.

DrZitel karty je povinny Kartu vlastnoru¢ne podpisat ihned po jej
prevzati na podpisovom prizku na Karte, pokial Karta podpisovy
prdzok obsahuje. Podpis Drzitela karty slGZi podla typu Karty na
autorizaciu Transakcii realizovanych Kartou. Za splnenie tejto
povinnosti, ako aj za pripadné nasledky jej nesplnenia zodpoveda
Hlavny klient.

10.

11.

12.

13.

14.

15.

16.

17.

18.

For Debit Cards and Prepaid Cards, the Bank shall, based on the
data provided in the Application or in the Card Agreement and
based on the Card Applicant’s evaluation, determine the Daily/
Withdrawal Limit for each Card issued for the Account/Card
Account.

During validity of the Card, the Bank shall have the right to
make changes to the limit, including ita structuring into cash
Transactions and cashless Transactions (including Internet
and Contactless Transactions), including for a definite period,
either on an individual basis for an individual Card Holder, or
for all Card Holders, mainly in case of changes in their property
or creditworthiness or in consequence of changes in the Bank’s
existing business policy resulting from changes in the market and
in such case the Bank shall notify the Client. The Card Holder shall
observe the Daily Limit, otherwise the Card Holder shall be liable
for any losses caused by breach of the obligation..

The Bank shall issue the Card within the period in accordance
with the existing business practice after conclusion of the Card
Agreement. The Bank shall deliver the Card as agreed in the Card
Agreement.

If the Account Holder/Credit Line Holder/Cardholder agrees
to hand over the Card and PIN code in person at the relevant
business outlet of the Bank upon its issue, the Account Holder/
Credit Line Holder/Cardholder shall take possession of the Card
together with the PIN code in the agreed manner no later than
within three months after being notified by the Bank of the Card’s
issuance. Upon the expiry of this period in vain, the Bank shall
devalue the Card; the contractual relationship under the Card
Agreement shall terminate on the last day of the period under the
preceding sentence.

Right from the moment of receiving the mail with the Card and/or
mail with the PIN Code, the risk of loss passes on the Card Holder.
When receiving the mail, the Card Holder shall check integrity of
the mail. If the mail appears to be damaged, the Card Holder shall
obtain a confirmation from the carrier about damage to the mail
and inform the Bank immediately.

It is the Primary Client’s liability to ensure that at the moment
of receiving/delivery of the Card, the Card Holder is duly familiar
with these Business Terms and Conditions, in particular with the
principles of safe usage of the Card.

The Bank delivers the PIN code exclusively to the Cardholder. The
Cardholder is obliged to destroy the consignment containing the
PIN code immediately after receiving it and becoming familiar
with it. The Cardholder is obliged not to record the PIN code in any
form or store it in any way. The Cardholder is obliged to prevent
disclosure of the PIN code. Physical delivery of the PIN code is
not necessary if the Cardholder has set up the Bank‘s mobile
application, through which the Bank informs the Cardholder of
the PIN via the PIN View option.

If a Card Holder forgets the PIN Code assigned to his Card, the Card
Holder can ask the Bank to reprint the PIN Code. If the Card Holder
again forgets the PIN Code, then, for Banka is authorised to refuse
repeated reprinting, for security reasons.

The Cardholder is obliged to sign the Card in their own handwriting
immediately upon receipt of the Card on the signature strip
on the Card, if the Card contains a signature strip. Depending
on the type of the Card, the Cardholder‘s signature is used to
authorise Transactions made with the Card. The Primary Client is
responsible for the fulfilment of this obligation as well as for any
consequences of its non-fulfilment.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka
€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
Business Terms for the Issue and Use of Payment Cards are valid as of 1 March 2022.
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19.

20.

21.

Drzitel karty je povinny oznamit Banke adresu, Cislo telefonu,
e-mail, prostrednictvom ktorych bude Banka s Drzitelom karty
komunikovat, a bez zbytocného odkladu informovat Banku
o akejkolvek zmene tychto Gdajov. V pripade, ak DrZitel karty tieto
informacie Banke neoznami, povazuje sa dorucenie a oznamenie
vykonané na poslednd znamu adresu, pripadne na posledné
zname Cislo telefonu, e-mail, za riadne vykonané. V pripade, ak
Drzitel karty tGto povinnost nesplni, Banka mdZe pozastavit,
zmenit alebo zrusit jednotlivé opravnenia na uskutocfovanie
Transakcii prostrednictvom Karty.

Banka je opravnena z dévodov skoncenia vydavania urcitého typu
Karty, rozsirenia funk¢nosti Karty alebo prechodu na bezpecnejsie
Karty v ramci automatickej vymeny vydat DrZitelovi karty inG
Kartu. Banka informuje o tejto skutocnosti Hlavného klienta bez
zbytocného odkladu Uverejnenim, aby mal moZnost sa s touto
informaciou oboznamit a pripadne vydanie inej Karty odmietnut.
Pokial tak Hlavny klient neurobi v lehote stanovenej Bankou, plati,
Ze s postupom Banky sGhlas.

K existujcemu Kartovému G¢tu moZe vydat Banka dodatkové
karty. Vj&ka Uverového ramca/Predplateného kreditu dodatkovej
karty je zhodna s vy3kou Uverového rémca/Predplateného kreditu
hlavnej karty.

CLANOK 5

UVEROVE PODMIENKY KREDITNEJ KARTY

1.

.oy

Na zaklade Zmluvy o karte zriadi Banka Kartovy GCet, na ktorom sa
eviduje pohladavka Banky a tomu zodpovedajici zavazok DrZitela
Gverového ramca vzniknuty Cerpanim Uverového ramca.

Banka stanovi vy&ku Uverového ramca na zaklade vyhodnotenia
dokladov predloZenych Ziadatelom o kartu. Hodnotenie sa
uskuto€ni podla vnGtornych pravidiel stanovenych Bankou.
Banka je opravnena kedykolvek pocas platnosti Zmluvy o karte
prehodnotit bonitu DrZitela Gverového rdmca a zmenit vysku
Uverového ramca.

Banka ma pravo DrZitelovi Gverového ramca telefonicky alebo
pisomne navrhnit zvy3enie Uverového ramca. V pripade, ak
DrZitel (verového ramca navrh Banky akceptuje spOsobom,
ktorym mu bol predloZeny, Banka povoli Cerpanie zvySeného
Overového ramca, ¢im dochadza k zmene Zmluvy o karte.

Ak dbjde k prekroceniu vyZky povoleného Uverového ramca,
Banka je opravnena zablokovat a/alebo zrusit Karty vydané
ku Kartovému G¢tu.

Banka vyhotovi Vypis pre Drzitela Gverového ramca, na ktorom je
vy¢islend Minimalna splatka a celkova DIZna suma z Uverového
ramca ku Dfu uzavierky. Nedorucenie Vypisu nezbavuje Drzitela
Gverového ramca povinnosti uhradit Minimalnu splatku. O vyske
Minimalnej splatky sa mdze DrZzitel Gverového rdmca informovat
prostrednictvom Infolinky alebo prostrednictvom inych sluZieb
elektronického bankovnictva.

DrZitel Overového ramca sa zavdzuje, pokial Zmluva o karte
neurcuje inak, zaplatit Minimalnu splatku vypocitand ku Driu
uzavierky vZdy najneskor do nasledujiceho Dia splatnosti, najskor
vSak der po Dni uzavierky.

19.

20.

21.

The Card Holder shall notify the Bank of the address, telephone
number, e-mail through which the Bank will communicate with
the Card Holder and shall notify the Bank, without an undue delay,
of any chandes in the same. If the Card Holder fails to notify the
Bank, then, delivery and notification made to the last known
address, or to the last known telephone number or e-mail shall
be deemed as duly made. If the Card Holder fails to comply with
this obligation, the Bank may suspend, chande or cancel certain
authorisations to carry out Transactions using the Card.

The Bank is authorised to issue other Card for the Card Holder,
through a process of automatic exchange, owing to termination
of issuance of certain Card type, extension of Card functionality or
transition to safer Cards. The Bank shall notify the Primary Client
thereof without an undue delay by Publication, so that the Primary
Client has the chance to familiarise himself with the information
and possibly to refuse issuance of the other Card. If the Primary
Client does not refuse the new Card within the deadline specified
by the Bank, it shall be understood as the Primary Client's
agreement with the Bank's procedure.

The Bank can issue Additional Cards to an existing Card Account.
The amount of the Credit Line/Prepaid Credit of the Additional
Card shall be identical with the amount of the Credit Line/Prepaid
Credit of the primary card.

ARTICLE 5

CREDIT TERMS AND CONDITIONS OF A CREDIT CARD

1.

Based on Card Adgreement, the Bank shall open a Card Account for
recording the Bank’s receivable and the relevant of the Credit Line
Holder’s liability resulting from drawing the Credit Line.

The Bank shall determine the amount of the Credit Line based on
evaluation of the documents submitted by the Card Applicant.
The evaluation shall be made in accordance with the Bank’s
internal rules. At any time during validity of the Card Agreement,
the Bank is entitled to reassess creditworthiness of the Credit Line
Holder and to change the amount of the Credit Line.

The Bank is authorised to contact the Credit Line Holder by
telephone or in writing to propose an increase of the Credit Line. If
the Credit Line Holder accepts the Bank’s proposal as it has been
submitted, the Bank will permit drawing of the increased Credit
Line, whereby the Card Agreement is modified.

If the permitted Credit Line is exceeded, the Bank is authorised to
block and/or cancel the Cards issued for the Card Account.

TheBankshallissue the Statement for Credit Line Holder, specifying
the Minimum Instalment and total Due Amount from the Credit
Line as of the Closing Date. Failure to deliver the Statement does
not release the Credit Line Holder from the liability to pay the
Minimum Instalment. The Credit Line Holder may inquire about
the Minimum Instalment amount at the Infoline or through other
electronic banking services.

Unless provided otherwise in the Card Agreement, the Credit Line
Holder undertakes to pay the Minimum Instalment calculated as
of the Closing Date always at the latest until the following Due
Date, however, at the earliest after the Closing Date.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka
€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
Business Terms for the Issue and Use of Payment Cards are valid as of 1 March 2022.
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7. Splatka DlZnej sumy je uhradena vcas, ak je pripisana najneskdr 7. The Due Amount Instalment is paid in time, if credited not later
v Den splatnosti na Splatkovy GCet s uvedenim spravneho than on the Due Date to the Instalment Account, indicating the
variabilného symbolu, ktorym je desat poslednych Cislic Cisla correct variable symbol, i.e, the last ten digits of the Card number.
Karty. DrZitel Gverového ramca je opravneny DlZznG sumu The Credit Line Holder is authorised to pay the Due Amount by
uhradit hotovostnym vkladom alebo bezhotovostnym prevodom cash deposit or cashless transfer of financial funds from another
penaznych prostriedkov z iného G¢tu v prospech Splatkového Gétu, account to the Instalment Account or via Sepa Direct Debit
alebo SEPA inkasom (dalej len ,inkaso*). Uhrada Splatky DlZnej (hereinafter referred to as the “Collection”). Payment of the Due
sumy cez postovi poukaZzku Slovenskej poSty a prostrednictvom Amount Instalment via postal order of Slovenska poSta or through
cezhrani¢ného platobného prevodu nie je povolena. a cross-border payment transfer is not permitted

8. Ak Den splatnosti pripadne na den, ktory nie je bankovym driom, 8.  Ifthe Due Date falls on a day, which is not a banking day, the Credit
je DrZitel Gverového ramca povinny uhradit Splatku dlznej sumy Line Holder shall pay the Due Amount Instalment latest the next
najneskdr v nasledujici bankovy deri po Dni splatnosti. banking day after the Due Date.

9.  V pripade, ak DrZitel Gverového ramca poziada o splacanie DIZznej 9.  If the Credit Line Holder applies for repayment of the Due Amount
sumy formou inkasa, je povinny zabezpecit na svojom beZnom through Collection, then the Credit Line Holder shall ensure that
G¢te, ku ktorému v Ziadosti udelil Banke SGhlas so SEPA inkasom sufficient amount of funds, as necessary for Collection of the
(inkasny Gcet), dostatok penaZznych prostriedkov potrebnych Due Amount Instalment, is available on the current Account,
na zrealizovanie inkasa Splatky dlznej sumy. V pripade Ghrady which is subject to collection (the “Collection Account”) pursuant
Splatky dlZznej sumy formou inkasa sO pefiazné zavazky Drzitela to the SEPA Collection Agreement granted by the Credit Line
Gverového ramca splatné bezhotovostne na tarchu bezného Gctu Holder to the Bank in the Application. In case of clearing the Due
DrZitela Gverového ramca (inkasny Gcet) bez dalSieho prikazu Amount Instalment through Collection, the Credit Line Holder’s
DrZitela Gverového ramca, v prvom poradi jeho platieb. Banka financial liabilities are directly debited from the current Account
je opravnena vykonat inkaso Splatky dlznej sumy z bezného (collection account) as a cashless transaction without any further
O¢tu Dritela Gverového rdmca. CiastoénG Ghradu Splatky instruction from the Credit Line Holder, in the first order of the
dlZznej sumy formou inkasa (napr. pre nedostatok prostriedkov Credit Line Holder’s payments. The Bank is authorised to collect
nainkasnomdcte) Bankanezrealizuje.DrzitelGverovéhoramcamusi the Due Amount Instalment from the current Account. The Bank
pre vykonanie inkasa zabezpecit na svojom Beznom G¢te dostatok will not make partial collection of the Due Amount Instalment
finan¢nych prostriedkov v def, ktory bezprostredne predchadza (e.g. owing to lack of funds on the Collection Account). To enable
Driu splatnosti. the Collection, the Credit Line Holder shall ensure that sufficient

amount of funds is available on the Current Account on the day
preceding the Due Date.

10. Splatenim Splatky dlZnej sumy Banka obnovi Uverovy rdmec  10. Upon payment of the Due Amount Instalment, on the day when
v den pripisania Splatky dlZznej sumy, najneskdr viak nasledujdci the Due Amount Instalment is credited, however, not later than on
pracovny den po dni pripisania na Splatkovy Gcet do vysky the business day following the day of crediting to the Instalment
dohodnutého Uverového ramca, ktord je zniZena o nesplaten( Account, the Bank will renew the Credit Line up to the amount
DlZn0 sumu a o Transakcie a Poplatky spracované v obdobi medzi of the agreed Credit Line less the unpaid Due Amount and the
Driom uzavierky a diiom Ghrady. Transactions and Fees processed in the period between the

Closing Date and the payment date.
11. Zadcerpanie pefiaznych prostriedkov z Uverového ramca sa Drzitel  11. Inreturn for drawing the funds from the Credit Line, the Credit Line

Gverového ramca zavazuje platit Banke Groky urcené podla
Urokovej sadzby, ktorG Banka Uverejfiuje. Banka je opravnena
z doévodu zmien obchodnej politiky Banky alebo nadvéazne
navyvoj pravneho prostredia, alebo nazaklade zmiennaperiaznom
a kapitalovom trhu, alebo na zaklade zmien na bankovom trhu
Urokov( sadzbu jednostranne zmenit, s ¢im DrZitel karty vyslovuje
sohlas. O zmene Urokovej sadzby pre urfenie vyky Grokov
a Urokov z omeskania Banka informuje DrZitela karty Uverejnenim.
Drzitel Gverového ramca — Spotrebitel je opravneny v pripade
zmeny Urokovej sadzby odstipit od Zmluvy o karte. Pisomné
odstGpenie od Zmluvy o karte musi byt Banke dorucené vo forme
doporucenej listovej zasielky najneskor v den predchadzajdci
dfiu nadobudnutia G&innosti zmeny Urokovej sadzby. Ak Dritel
Gverového ramca — Spotrebitel od Zmluvy o karte neodstGpi
v lehote uvedenej v predchadzajicej vete tychto Obchodnych
podmienok, ma sa za to, Ze s prislusnou zmenou Urokovej sadzby
sOhlasi a je fou viazany.

Holder undertakes to pay interest to the Bank, under the Interest
Rate Published by the Bank. The Bank is authorised to unilaterally
change the Interest Rate, owing to changes of the Bank’s business
policy or further to developments of the legal environment or
based on changes on the money and capital markets or based on
changes on the banking market, and the Card Holder hereby agrees
to it. The Bank shall inform the Card Holder through Publication
of any change of Interest Rate applicable to the interest and
default interest. A Credit Line Holder — Consumer is authorised
to withdraw from the Card Adreement in case of any chande in
the Interest Rate. Written withdrawal from the Card Agreement
shall be delivered to the Bank by registered mail no later than
on the day preceding the day when the change of Interest Rate
comes into force. If the Credit Line Holder — Consumer does not
withdraw from the Card Agreement within the period mentioned
in the previous sentence, it shall be understood as the Credit Line
Holder’s agreement with the change of the Interest Rate and the
Credit Line Holder will be bound by the change.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka
€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
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12.

13.

14.

15.

16.

17.

18.

19.

Banka realizuje vypocet Grokov v Der uzavierky takto:

a) priGhrade celej DlZnej sumy najneskor v Der splatnosti neGctuje
Banka nijaky Grok,

b) pri Ghrade sumy niZ3ej, ako je DlZna suma, najneskdr v Den
splatnosti, Banka GCtuje Grok z nesplatenej Dlznej sumy odo
Dna splatnosti po den nasledujicej Ghrady.

Banka realizuje vypocet Grokov z omeskania v Den uzavierky
takto:

a) pri Ghrade sumy niZ3ej, ako je stanovena Minimalna splatka,
najneskdr v Den splatnosti, Banka Gctuje Grok z omesSkania
zo sumy, ktora sa rovna rozdielu Minimalnej splatky a sumy
skutoCne splatenej, a to za obdobie odo Dfa splatnosti po den
Ghrady Minimalnej splatky,

b) ak DrZitel Gverového rdmca ku Driu splatnosti nesplati Splatku
dlZznej sumy vobec, Banka GCtuje Grok z omeskania zo sumy,
ktora sa rovna Minimalnej splatke, a to za obdobie odo Dia
splatnosti po derl Ghrady Minimalnej splatky.

Pri Ghrade sumy vysSej, ako je DlZnd suma, Banka kreditny
zostatok Kartového G¢tu neGrodi.

DrZitel Gverového ramca dava Banke sihlas na to, aby v pripade
neuhradenia DlZnej sumy riadne a v¢as odpisala z ktoréhokolvek
jeho Uttu vedeného v Banke pefiaZné prostriedky vo vyske DIZnej
sumy alebo jej asti (inkasné pravo Banky).

Ak Banka neurci inak, voci pohladavkam DrZitela Gverového
ramca sa zapocitava najskor prisluSenstvo pohladavky Banky
a aZz nasledne istina. Banka ma pravo zapocitat aj také vzajomné
pohladavky, z ktorych niektord eSte nie je splatna alebo je
preml¢ana, ako aj pohladavky, ktoré nemozno uplatnit na sdde.

Na vypocet rocnej percentualnej miery nakladov boli pouZité
nasledujice predpoklady:

— Celkova vyika Uverového ramca sa povaZuje za vycerpan(
okamZite a v plnej vySke najbeZznejsim druhom mechanizmu
Cerpania pefaznych prostriedkov.

— UOverovy ramec sa splati v dvanastich rovnakych splatkach
v mesacnych intervaloch do jedného roka.

— Za maximalnu vyku Uverového ramca sa povaZuje poZadovany
Gverovy ramec.

Banka ma pravo poZadovat zabezpecenie pohladavky vzniknutej
¢erpanim Uverového ramca formou dohodnutou zmluvnymi
stranami v zavislosti od vysky poskytnutého Uverového ramca,
atonajma zriadenim zaloZného prava alebo vinkulaciou (viazanim)
periazného vkladu na G¢te v prospech Banky. Ak Banka poZaduje
zabezpetenie Uverového ramca, je Ziadatel o kartu povinny zriadit
pozadované zabezpecenie pred fyzickym vydanim Karty.

Ak je Drzitelom Gverového ramca pravnickd osoba, DrZitel karty
preberd Kartu v mene DrZitela Gverového ramca.

12.

13.

14.

15.

16.

17.

18.

19.

On the Closing Date, the Bank calculates the accrued interest as
follows:

a) If full Due Amount is paid on the Due Date at the latest, the
Bank shall not charge any interest,

b) If the amount paid by the Due Date (inclusive) is less than the
Due Amount and equal or higher than the specified Minimum
Instalment, then the Bank shall charge an interest on the
unpaid Due Amount for the period from the Due Date until the
next payment.

On the Closing Date, the Bank calculates the default interest as
follows:

a) If the amount paid by the Due Date (inclusive) is lower than
the specified Minimum Instalment, the Bank will charde default
interest on the amount equal to the difference between the
Minimum Instalment and the actually paid amount, for the
period from the Due Date until payment date of the Minimum
Instalment,

b) Ifthe Credit Line Holder does not pay the Due Amount Instalment
at all, the Bank will charge default interest on the amount equal
to the Minimum Instalment, for the period from the Due Date
until the payment date of the Minimum Instalment.

Ifan amount higher than the Due Amount is paid, the Bank will not
charge any interest on the credit balance on the Card Account.

The Credit Line Holder hereby agrees that if the Due Amount is not
paid properly and in time, the Bank shall have the right to debit
funds in the amount equal to the Due Amount or a part thereof,
from any of Credit Line Holder’s Accounts kept with the Bank (the
Bank’s collection right).

Unless otherwise determined by the Bank, in the amount set off
against the Credit Line Holder’s receivables, accessories to the
Bank’s Receivable shall have precedence over the principal. The
Bank shall also have the right to include such mutual receivables,
which are not yet due or time-barred, as well as receivables, which
cannot be brought before court.

The following assumptions have been used to calculate the
annual percentade rate of charge:

— Total amount of the Credit Line is deemed spent immediately
and in full amount using the most common type of funds
drawdown mechanism.

— The Credit Line is repaid in twelve identical instalments on a
monthly basis within one year.

— The required credit line is deemed the maximum Credit Line.

The Bank shall have the right to require security for a receivable
resulting from drawing the Credit Line, in the form agreed by the
contracting parties, depending on the amount of the dgranted
Credit Line, in particular, by establishing a pledge or blocking
(fixing) a cash deposit for the benefit of the Bank. If the Bank
requires security for the Credit Line, the Card Applicant shall
establish the required security before physical making of the Card.

If the Credit Line Holder is a legal entity, then the Card is taken
over by the Card Holder on behalf of the Credit Line Holder.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka
€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
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20.

21.

Ziadatel o kreditn( kartu — fyzicka osoba nepodnikatel — mdZe
prostrednictvom sluzby Card Balance Transfer (CBT) poZiadat
Banku o refinancovanie Overu poskytnutého prostrednictvom
kreditnej karty inou bankou alebo nebankovym veritelskym
subjektom, ktory je uZivatelom Nebankového redistra klientskych
informacii (NRKI) (dalej len ,ind banka"). Banka na zaklade Zmluvy
0 karte prevedie pozadovany objem finan¢nych prostriedkov
z poskytnutého Uverového ramca na G&et sliZiaci na Ghradu
dlZznej sumy z Gveru, poskytnutého prostrednictvom kreditnej
karty inou bankou, uvedeny v predlozenom vypise ku kreditnej
karte vydanej inou bankou.

Ziadatel o Kreditnd kartu mdZe Banku poZiadat o prevod
finanénych prostriedkov z poskytnutého Uverového ramca
na Gcet v Banke alebo v inej banke na Gzemi Slovenskej republiky
prostrednictvom Infolinky alebo Online Banking. Limit na prevod
finan¢nych prostriedkov v tomto pripade je vo vyske maximalne
30 % z Bankou poskytnutého Uverového ramca v ramci jedného
Cyklu. Banka na zadklade Zmluvy o karte prevedie Drzitelovi
Gverového ramca pozadovany objem financnych prostriedkov
z poskytnutého Uverového ramca na nim uvedeny GZet.

CLANOK 6

AKTIVACIA KARTY, PLATNOST KARTY

1.

Klient je povinny iniciovat aktivaciu kazdej vydanej Karty po jej
doruceni, a to spdsobom uvedenym na Nosici Karty, najneskoér do
120 dni odo dia, ked bol Banke doruceny navrh zmluvy. Banka
vykond aktivaciu ¢o najskor, najneskér vsak do nasledujiceho
pracovného dna.

Karta je vydavana na dobu stanoven( Bankou. Platnost Karty
kon¢i uplynutim posledného dia mesiaca v roku vyznaceného na
Karte. Klient je opravneny pouzivat Kartu len do uplynutia tohoto
dna.

Banka vyda v poslednom mesiaci platnosti Karty automaticky
Obnovendkartus platnostou nadalSie obdobie. Bankaautomaticky
nevyda Obnovend kartu, ak Hlavny klient Banke najneskor 6
tyZdnov pred ukoncenim platnosti Karty oznami, Ze o Obnovend
kartu nema zaujem. Banka je podla vlastného uvazenia opravnena
Obnovend kartu nevydat. K automatickému vydaniu Obnovenej
karty nedochadza, ak je vykonana trvala blokacia Karty.

V pripade mechanického poskodenia Karty, resp. straty alebo
odcudzenia karty, Banka vyda jej DrZitelovi na jeho Ziadost
NahradnG kartu, resp. novi Kartu. Za vyrobu Nahradnej karty,
pripadne novej Karty, je Banka opravnena naGctovat si na tarchu
GC¢tu poplatok podla Cennika Banky.

Platnost Karty zanika:

a) uplynutim doby, na ktorG bola Karta vydans;
b) vykonanim trvalej blokacie Karty;

c) vratenim Karty Banke;

d) ndhodnym znehodnotenim Karty (mechanické poSkodenie
Karty a pod.);

e) zanikom Zmluvy o karte.

Karta je vydavana na dobu stanoven( Bankou. Platnost Karty
kon¢T uplynutim posledného dia mesiaca v roku vyznaceného na
Karte. Klient je opravneny pouZzivat Kartu len do uplynutia tohoto
dna.

20.

21.

A credit card applicant — natural person — non-entrepreneur
— may ask the Bank, through the Card Balance Transfer (CBT)
service, for refinancing of credit granted via credit card by another
bank or non-banking lender being a user of the Non-Bank Client
Information Register (NRKI) (hereinafter referred to as “another
bank”). Based on the Card Agreement, the Bank will transfer the
requested amount of funds from the granted Credit Line to the
account used for payment of the amount owed under the credit
granted through a credit card by another bank, as specified in the
submitted statement for the another bank’s credit card.

A credit card applicant may ask the Bank for transfer of financial
funds from the granted Credit Line to an account kept with the
Bank or an account with another bank in the territory of the
Slovak Republic through the Unitel service or the Infoline or
through the Online Banking services. In such case, the limit for
transfer of financial funds shall be no more than 30% of the Credit
Line granted by the Bank within one Cycle. Based on the Card
Agreement, the Bank will transfer the requested amount of funds
from the granted Credit Line to the account specified by the Credit
Line Holder.

ARTICLE 6

CARD ACTIVATION AND VALIDITY

1.

The Client is obliged to initiate the activation of each issued Card
upon its delivery, in the manner indicated on the Card Carrier, no
later than 120 days from the date on which the Bank receives the
contract proposal. The Bank will perform the activation as soon
as possible, but no later than on the next business day.

The Card is issued for a period specified by the Bank. The Card
expires on the last day of the month of the year indicated on the
Card. The Client is entitled to use the Card only until the end of this
day.

In the last month of the Card‘s validity, the Bank will automatically
issue a Renewed Card valid for the next period. The Bank will
not automatically issue a Renewed Card if the Principal Client
notifies the Bank no later than 6 weeks prior to the expiry of the
Card that they are not interested in the Renewed Card. The Bank
may, at its sole discretion, decide not to issue the Renewed Card.
The Renewed Card is not automatically issued in the event of a
permanent blocking of the Card.

In the event of mechanical damage to the Card, or loss or theft
of the Card, the Bank will issue a Replacement Card or a new
Card to the Cardholder upon their request. For the production of
a Replacement Card or a new Card, the Bank is entitled to charge
a fee according to the Bank's Price List.

The Card expires upon:

a) the expiry of the period for which the Card was issued;
b) permanent blocking of the Card;

c) returning the Card to the Bank;

d) accidental devaluation of the Card (mechanical damage to the
Card, etc.);

e) termination of the Card Agreement.

The Card is issued for a period set by the Bank. Card Validity ends
on the last day of the month in the year indicated on Card. The
Client is entitled to use the Card only until the expiration of this
on..

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
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CLANOK 7

POUZITIE KARTY

1.

DrZitel karty je opravneny pouZivat Kartu len pocas doby jej
platnosti. Po skonceni doby platnosti Karty nesmie byt Karta
dalej pouZivana. Drzitel karty je povinny Kartu po ukonceni doby
jej platnosti znehodnotit prestrihnnutim cez ¢ip a magneticky
prizok (ak ho Karta obsahuje). Hlavny klient zodpoveda Banke
za znehodnotenie vietkych Kariet, ktoré boli vydané k jeho Uttu,
bez ohladu na to, komu bola Karta vydana a kym bola pouZivana.
Banka vyda v poslednom mesiaci platnosti Karty automaticky
Obnovend kartu s platnostou na dalSie obdobie.

DrZzitel karty je povinny dodrZiavat vSetky potrebné opatrenia, aby
zabranil zneuZitiu Karty, a to najma ukladat Kartu na bezpe¢nom
mieste oddelene od osobnych dokladov, dokladov totoZnosti
a chranit ju pred mechanickym poSkodenim a pred pdsobenim
akéhokolvek vplyvu, v ddsledku ktorého by mohlo dojst
k poruseniu magnetického prizku Karty a/alebo k poSkodeniu
¢ipu na prednej strane Karty. Ostatné opatrenia na zachovanie
bezpecnosti s0 uvedené v Prirucke pre drZitelov platobnych
kariet, ktora tvori sG¢ast Zmluvy o karte. DrZitel karty zodpoveda
za spOsob predloZenia Karty/NFC zariadenia Obchodnikovi
pri platbe za tovary a sluzby, pricom podla okolnosti najma
neumozni, aby pri pouZiti Karty stratil nad fou vizualny dohlad;
Hlavny klient zodpoveda v plnej vyske za Skody, ktoré vznikli
Hlavnému klientovi a/alebo Banke porusenim uvedenych
povinnosti zo strany DrZitela karty.

Ak ide o Autorizovan( platobn( operaciu, Banka Transakciu povoli.

Ak dojde k poskodeniuKarty, je Drzitelkarty povinny bezzbyto¢ného
odkladu tdto skuto¢nost oznamit Banke a tGto poskodend Kartu
znehodnotit. Banka je na zaklade Ziadosti DrZitela karty, resp.
Majitela GC¢tu opravnend na zaklade vlastného uvaZenia vydat
Nahradn( kartu. Majitel G¢tu zodpoveda v plnej vyske za Skody,
ktoré vznikli Majitelovi G¢tu a/alebo Banke porusenim uvedenych
povinnosti zo strany Drzitela karty.

Ak je pri Transakcii zadany nespravny PIN kdd viac ako trikrat pocas
jedného dia, funkcnost Karty sa moZe z bezpecnostnych dévodov
(podozrenie zo zneuZitia Karty) automaticky docasne obmedzit.
V' pripade, ak je tato posledna Transakcia uskutoénena
v Bankomate, Karta méze byt Bankomatom zadrZana.

Banka mdze pozastavit, zmenit alebo zrusit jednotlivé opravnenia
na uskuto€riovanie Transakcii prostrednictvom Karty. Banka ma
takisto pravo vylGcit niektoré druhy Transakcii uskutocfiovanych
Kartou, pricom svoje rozhodnutie Banka oznami DrZitelovi karty
a pripadne inym dotknutym osobam (napr. Obchodnikom) alebo
takéto rozhodnutie Uverejni.

Drzitel karty je opravneny nakladat s penaznymi prostriedkami
na U¢te prostrednictvom Karty len do vyky povoleného limitu
pouZivania Karty,dohodnutého v Zmluve o karte, avsak maximalne
do vygky Disponibilného zostatku na U¢te.

ARTICLE 7

USE OF THE CARD

1.

The Cardholder is entitled to use the Card only during its validity
period. The Card may no londer be used after the expiry of the
Card‘s validity period. The Cardholder is obliged to devalue the
Card after the expiry of its validity period by cutting through the
chip and the magnetic stripe (if the Card contains it). The Principal
Client is liable to the Bank for the devaluation of all Cards issued
to the Client’s Account, regardless of to whom the Card was issued
and by whom it was used. In the last month of the Card's validity,
the Bank will automatically issue a Renewed Card valid for the
next period.

The Card Holder shall comply with all necessary measures to
prevent misuse of the Card, in particular to keep the Card in a safe
place separately from personal documents, identity documents,
and to protect the Card from mechanical damage and from any
effects, which could result in corruption of recording on the Card’s
magnetic strip and/or the chip on the front side. Other measures
to maintain security are discussed in the Manual for Card Holders
which is an integral part of the Card Agreement. The Card Holder
shall be responsible for the method of presenting the Card/NFC
Device to a Merchant when paying for goods and services, and, in
particular, taking into account the existing circumstances, when
using the Card, the Card Holder shall not allow to lose visual
control over the Card. The Primary Client shall be fully responsible
for a loss incurred by the Primary Client and/or the Bank due to
violation of the above-mentioned duties by the Card Holder.

The Bank permits a Transaction if it is an Authorised Payment
Operation.

If the Card gets damaged, the Card Holder shall, without an undue
delay, notify the Bank thereof and destroy the damaged Card.
Upon the Card Holder’s or the Account Owner’s request, the Bank
is authorised to issue, at its own discretion, a Substitute Card.
The Primary Client shall be fully responsible for a loss incurred by
the Primary Client and/or the Bank due to violation of the above-
mentioned duties by the Card Holder.

If during a Transaction an incorrect PIN Code is entered more
than three times in one day, the functioning of the Card can be
automatically temporarily limited for security reasons (suspicion
of Card misuse). If the last Transaction is carried out on an ATM,
the ATM may retain the Card.

For Transactions, the Bank may set a maximum Transaction Limit.
The Bank may suspend, modify or revoke individual authorisations
to execute Transactions with the Card. The Bank also has the right
to exclude certain types of Transactions made with the Card, and
the Bank will notify the Cardholder and, where applicable, other
affected persons (e.g. Merchants) of its decision or shall publish
such decision.

The Card Holder shall be entitled to dispose of the financial
funds on the Account by Card only up to the amount of the limit
permitted for use of the Card, as agreed in the Card Agreement,
however, up to the maximum amount of the Available Balance on
the Account.
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10.

11.

12.

13.

14.

Pri pouziti Karty na vyber hotovosti v Bankomatoch Drzitel karty
autorizuje Transakciu zadanim PIN kodu. Pri vyplate hotovosti
(Cash Advance) na Vyplatnych miestach je Drzitel karty povinny
predlozit okrem Karty aj svoj platny doklad totoZnosti a autorizovat
Transakciu PIN k6dom alebo podpisom. Pri bezhotovostnej Ghrade
za tovar a sluzby u Obchodnikov DrZitel karty autorizuje Transakciu
bud’ zadanim PIN kédu, alebo podpisanim dokladu o vykonanej
Transakcii v sGlade s podpisovym vzorom na Karte alebo
prilozenim Karty/NFC zariadenia k POS terminalu. Autorizaciou
podla predchadzajicej vety Drzitel karty potvrdzuje obsah a vysku
Transakcie uskuto¢nenej Kartou. Ak presna suma Transakcie nie je
znama v okamihu, ked DrZitel karty udeluje sGhlas s vykonanim
Transakcie, Banka mdze zablokovat financné prostriedky
na Utte DrZitela karty, na zaklade poZiadavky Obchodnika v nim
urenej vyske. Banka po zdctovani Transakcie uvolni zostatok
zablokovanych finanénychprostriedkov.

Drzitel karty je povinny na poZiadanie Obchodnika predloZit
platny doklad totoZnosti za G¢elom jeho identifikacie. DrZitel karty
berie na vedomie, Ze Obchodnik je opravneny zadrZat Blokovand,
ZrusenU alebo neplatni Kartu.

Banka nezodpovedd za Skodu spdsobend DrzZitelovi karty
odmietnutim Obchodnika prijat Kartu. Banka nezodpoveda
za rozsah a kvalitu tovaru a sluZieb, ktoré boli platené
prostrednictvom Karty.

Drzitel karty nesmie pouZit Kartu na Gcely, ktoré sG v rozpore
so zakonom alebo ho obchadzajd, vratane nakupu tovarov
a sluzieb zakazanych zakonom.

Ak pri vybere hotovosti z Bankomatu nebude DrZitelovi karty
vydana pozadovana hotovost napriek skutocnosti, Ze Transakcia
nebola odmietnuta, alebo Bankomat Kartu zadrzal, je DrZitel
karty povinny tdto skutocnost bez zbytocného odkladu oznamit
prislusnej banke prevadzkujicej Bankomat alebo Banke.

V pripade zakGpenia doplnkovych sluZieb sa taky pravny vztah
spravuje podmienkami osobitnej zmluvy uzavretej medzi
DrZitelom karty a subjektom poskytujdcim prislusnd doplnkov(
sluzbu.

DrZitel karty moZe uskutocnit Transakcie prostrednictvom
internetu len na takych internetovych strankach, ktoré so
oznacené Ochrannym logom a zabezpecené pomocou 3D Secure.
V pripade, ak DrZitel karty realizuje Transakciu na webovej stranke
neoznacenej Ochrannym logom, berie na vedomie, Ze Banka
nemdZe zabezpecit bezpecnost Gdajov o Karte a tieto mézu byt
Zneuzité.

CLANOK 8

ZUCTOVANIE TRANSAKCII

1.

VSetky Transakcie uskutocnené prostrednictvom Karty Banka
zalCtuje na tarchu ZGctovacieho G¢tu najneskdr nasledujici
pracovny den po prijati G¢tovnej spravy o jej uskutocneni. Banka
na obdobie od zrealizovania Transakcie aZz po jej zaG¢tovanie je
opravnena vytvorit na ZG¢tovacom Gcte rezervaciu prostriedkov
na celd sumu Transakcie.

9.

10.

11.

12.

13.

14.

When using the Card for cash withdrawals in ATMs, the Card
Holder shall authorise the Transaction by entering the PIN Code.
In case of the Cash Advance at Cash Advance Points, the Card
Holder shall present the Card together with his valid proof of
identity and to authorise the Transaction by either the PIN Code
or his signature. Upon cashless payment for buying goods and
services from Merchants, the Card Holder shall authorise the
Transaction depending either by entering the PIN Code or by
signing of the receipt of the performed Transaction in accordance
with the specimen signature on the Card or by holding the Card/
NFC Device close to the POS Terminal. By authorisation pursuant
to the preceding sentence, the Card Holder confirms the content
and the amount of the Transaction carried out by the Card. If, at
the moment when the Card Holder approves the Transaction, the
exact amount of Transaction is unknown, the Bank may block
the financial funds kept on the Card Holder’s Account, upon the
Merchant’s request and in the amount specified by the Merchant.
The Bank shall release the remainder of the blocked financial
funds after clearing the Transaction.

The Card Holder shall, upon the Merchant’s request present a valid
proof of identity for the purpose of the Card Holder’s identification.
The Card Holder understands that the Merchant is authorised to
retain a Blocked, Cancelled or invalid Card.

The Bank shall not be liable for any loss incurred by the Card
Holder due to Merchant’s refusal to accept the Card. The Bank
shall not be liable for the scope and quality of goods and services
paid by the Card.

The Card Holder must not use the Card for any unlawful purposes
or purposes which circumvent the law, including purchase of any
goods or services prohibited by the law.

If upon cash withdrawal from an ATM, the Card Holder does not
receive the requested cash despite the fact that the Transaction
has not been refused or if the ATM retains the Card, the Card
Holder shall notify thereof, without an undue delay, the bank
operating the ATM or the Bank.

In the event of the purchase of additional services, such legal
relationship shall be governed by terms and conditions of a
special agreement entered into between the Card Holder and the
entity providing the relevant additional service.

The Card Holder can carry out Internet Transactions only on
such Internet sites, which are labelled by the Protective Logo
and secured by 3D Secure Code. If the Card Holder carries out a
Transaction at a website not labelled by the Protective Logo, then
the Card Holder understands that the Bank is unable to ensure
security of the data about his Card and the data may be misused.

ARTICLE 8

TRANSACTION SETTLEMENT

1.

All Transactions performed by Card shall be debited by the Bank
to the Clearing Account not later than on the next working day
after receiving the relevant clearing report. For the period from
making the Transaction until clearance thereof, the Bank shall
have the right to reserve financial means on the Clearing Account
for the whole amount of the Transaction.
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VSetky hotovostné a bezhotovostné medzindrodné Transakcie
uskutocnené Kartami VISA a Mastercard s prepocitané kurzom
kartovych spolo¢nosti z origindlnej meny na zGEtovaciu menu
EUR okrem Transakcii realizovanych v mene rovnakej, ako je mena
U¢tu. Ak je mena UZtu DrZitela karty ind ako mena EUR a zaroven
je Transakcia realizovana v inej mene, ako je mena U¢tu, Banka
prepocita sumu udani medzinarodnym kartovym systémom
vyjadrend v zGCtovacej mene EUR na menu ZG¢tovacieho
G¢tu kurzom deviza nakup platnym v Banke v den zadctovania
Transakcie v systéme Banky. Tento kurz je zobrazeny na vypise
z U¢tu/Kartového GEtu.

Kurzové rozdiely vzniknuté v dosledku rozdielnych kurzov v den
uskutocnenia Transakcie a v den zaGc¢tovania Transakcie sa
zalctujl na tarchu, prip. v prospech Zictovacieho GCtu.

Banka informuje Majitela G¢tu o zostatku na U¢te a o vykonanych
a zaGttovanych Transakciach vypisom z U¢tu, spdsobom
a v intervaloch dojednanych v zmluve, na zaklade ktorej je Ucet
vedeny.

Banka informuje DrZitela Gverového ramca pri kreditnej karte/
Drzitela Hlavnej karty pri Predplatenej karte o vykonanych
a za(c¢tovanych Transakciach Vypisom, a to jedenkrat mesacne
elektronickou formou alebo tlaenou formou vidy po Dni
uzavierky. Banka Vypis nezasiela po vyhlaseni predcasnej
splatnosti Uverového ramca a v pripade, ked neboli realizované
Ziadne operacie na kartovom G¢te a zaroven dlzna suma Klienta
je nulova.Vypis obsahuje najma tieto Gdaje:

a) oznacenie DrZitela karty,

b) typ Karty,

c¢) datum vyhotovenia Vypisu,

d) len pri Kreditnej karte datum splatnosti DlZnej sumy,

e) len pri Kreditnej karte vysku povinnej Minimalnej splatky,

f) len pri Kreditnej karte celkovi DIZnG sumu rovnajicu sa sictu
vysky:
I. pefiaznych prostriedkov Eerpanychz Uverového ramca,

II. Grokov a Poplatkov a

III. periaznych prostriedkov ¢erpanychnad ramec Disponibilného
zostatku (nepovolené precerpanie),

dg) len pri Kreditnej karte Der splatnosti Minimalnej splatky,

h) identifikaciu jednotlivych Transakcii vykonanych za posledny
Cyklus s detailmi (datum a miesto, originalna suma Transakcie),

i) poCiatocny stav a konecny zostatok na Kartovom Gcte
po zG¢tovani vietkych vo vypise uvedenych Transakcii,

j) Cislo Splatkového G¢tu Kreditnej karty alebo Cislo Splatkového
GCtu Predplatenej karty a variabilny symbol,

k) len pri Kreditnej karte Vysku inkasovanej sumy,

Py

1) skratené ¢islo Karty.

Hlavny klient je povinny zabezpetit na Ulte/Kartovom dcte
dostatok penaznych prostriedkov potrebnych na zaGc¢tovanie
jednotlivych Transakcii a s tym sdvisiacich Poplatkov.

All cash and cashless international Transactions made by VISA and
MasterCard Cards shall be converted from the original currency
to the clearing currency (EUR) using the exchande rate of the
card companies, except for Transactions carried out in the same
currency as the Account currency. If the Card Holder’s Account
currency is other than EUR, and, at the same time, the Transaction
is carried out in a currency other than the Account currency, the
Bank shall convert the amount provided by the international card
system expressed in the clearing currency EUR to the Clearing
Account currency at the buy foreign exchande rate valid in the
Bank as at the day of posting the Transaction in the Bank’s system.
The exchange rate is shown in the statement from the Account/
Card Account.

Exchange rate differences resulting from different exchange rates
on the Transaction date and on the Transaction clearance date
shall be debited/credited from/to the Clearing Account.

The Bank shall notify the Account Owner of the Account balance
and of the carried out and posted Transactions by statement from
the Account, provided in the manner and in intervals agreed in the
Agreement under which the Account is maintained.

The Bank informs the Credit Line Holder (for Credit Cards)/ the
Primary Card Holder (for Prepaid Cards) about carried out and
cleared Transactions in a Statement, which is provided on a
monthly basis in an electronic or printed form, always after
the Closing Date. The Bank does not send the Statement upon
declaration of early maturity of the Credit Line and if no operations
were carried out on the Card Account and when the Client’s Due
Amount is zero. The Statement shall include mainly the following
data:

a) designation of the Card Holder,

b) card type,

c) Statement date,

d) for Credit Cards only: maturity date of the Due Amount,

e) for Credit Cards only: amount of the mandatory Minimum
Instalment,

f) for Credit Cards only: total Due amount equal to the sum of:
I. funds drawn from Credit Line,
Il. interest and Fees and

Ill. Funds drawn above the Available Balance (unauthorized
overdraft)

g) for Credit Cards only: maturity date of the Minimum Instalment,

h) identification of Transactions carried out in the last Cycle with
details (date and place, original Transaction amount),

i) opening and closing balance on the Card Account after clearing
of all Transactions listed in the statement,

j) Number of Instalment Account (for Credit Cards) or number of
Repayment Account (for Prepaid Cards) and the variable symbol,

k) for Credit Cards only: collected amount,

L) Abbreviated Card number.

The Primary Client shall ensure that the cash kept on the Account /
Card Account is sufficient for clearing the transactions and related
Fees.
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Banka je opravnend zGCtovat na tarchu Z(c¢tovacieho GCtu
Poplatky v den ich splatnosti ureny Bankou a dalej vSetky
pripadné naklady, straty, Skody, ktoré Banke vznikn( v sGvislosti
s pouZivanim Karty vydanej k danému Uctu, predovietkym
v dosledku nedodrzania, resp. porusenia povinnosti Drzitela karty
vyplyvajacich z tychto Obchodnych podmienok, resp. VOP.

Ak Majitel GCtu nezabezpedi dostatok penaznych prostriedkov
na Utte, ku ktorému bola vydana Karta, a ak ddjde k zataZeniu
U¢tu Transakciami vykonanymi Kartou a/alebo platnymi
Poplatkami a dalSimi nakladmi, stratami, Skodami vzniknutymi
v sOvislosti s pouZivanim Karty, a tym k nepovolenému precerpaniu
U&tu, Majitel GEtu je povinny vyrovnat takto vzniknuty nepovoleny
debetny zostatok na Utte v lehote stanovenej Bankou v oznameni
a uhradit Banke debetné Groky z precerpania, a to od okamihu
preCerpania az do jeho vyrovnania; vysku debetného Groku
z precerpania Banka Uverejiiuje. Dalej je Banka v takom pripade
vzniknutého debetného zostatku opravnena zablokovat Karty
vydané k U¢tu, pripadne predéasne ukonit ich platnost.

CLANOK 9

REKLAMACIE

1.

Povinnostou Hlavného klienta je po prijati vypisu z U¢tu/V{pisu
pri Kreditnej karte a Predplatenej karte skontrolovat vsetky
za0Ctované Transakcie. Ak Hlavny klient prehlasi niektorG
z Transakcii za neautorizovan( alebo chybne vykonand, je povinny
bez zbytocného odkladu predlozit Banke pisomnG reklamaciu
predmetnej Transakcie.

Pokial DrZitel karty dostane na nim uvedené Cislo mobilného
telefonu informativnu SMS spravu o Transakcii uskutocnenej
Kartou, o ktorej nema vedomost, Ze by tGto autorizoval, je povinny
bezodkladne poZiadat Banku o blokaciu Karty.

Pri uplatiovani reklamacie je Hlavny klient povinny poskytnit
Banke o reklamovanej Transakcii vSetky relevantné informacie.

Podmienky podania reklamacie, postupy vybavovania reklamacie
a lehoty na vybavenie reklamacie upravuje Reklamacny poriadok.

Banka nerieSi spory medzi Obchodnikom a DrZitelom karty, ktoré
vznikli pri Ghrade ceny tovarov alebo sluZieb prostrednictvom
Karty. V pripade nedodania tovaru alebo sluzby zo strany
Obchodnika mdzZe DrZitel karty prostrednictvom Banky poZiadat
o0 vratenie sumy Transakcie.

Banka sa pri rieSeni reklamacii zaGctovanych Transakcii
riadi vSeobecne zavdznymi pravnymi predpismi platnymi
na Gzemi Slovenskej republiky a zavdaznymi pravidlami kartovych
spolocnosti pre rieSenie spornych Transakcii Kartami.

Banka neuzna za opravnen( takd reklamaciu Transakcie, ktorG
DrZitel karty oznaci ako neautorizovan(, najma ak zo strany
DrZzitela karty doslo k Hrubej nedbanlivosti alebo Banka zisti, Ze
Transakcia bola autorizovana.

8.

The Bank is authorised to debit the Fees from the Clearing Account
as at the maturity date of the Fees as determined by the Bank,
as well as any incidental costs and losses incurred by the Bank in
relation to use of the Card issued to the relevant Card Account, and
especially due to failure to observe or due to breach of the Card
Holder’s obligations resulting from the present Business Terms and
Conditions or the GBTC.

If the Account Owner fails to ensure sufficient amount of cash on
the Account for which the Card has been issued, and if Transactions
carried out by the Card and/or valid Fees and other Costs, losses
or damage incurred in relation to using the Card is debited to the
Account, which results in an unauthorised overdraft, the Account
Owner shall settle the unauthorised debit balance on the Account
within the period specified by the Bank in the Publication and shall
pay tothe Bankrelevant debit interest on overdraft for the period from
occurrence of the overdraft until settlement thereof. The Bank shall
publish the amount of the debit interest on overdraft. Additionally,
in such case of closing debit balance, the Bank is authorised to block
the Cards issued for the Account, or to early terminate their validity.

ARTICLE 9

COMPLAINTS

1.

After receiving the Account Statement/Credit Card Statement/
Prepaid Card Statement, the Credit Line Holder shall check all
posted Transactions. If the Primary Client declares any of the
Transactions as unauthorized or incorrectly carried out, then the
Primary Client shall, without an undue delay, submit to the Bank
a written complaint of the Transaction.

If @ Card Holder receives an informative SMS message to his
mobile phone number about a Transaction carried out by the Card,
although he Card Holder is not aware of having authorized any such
Transaction, the Card Holder shall immediately contact the Bank and
request blocking of the Card.

When filing the complaint, the Primary Client shall provide the
Bank with all relevant information about the disputed Transaction.

Conditions for filing complaints, procedures for handling of
complaints and periods for settlement of complaints shall be
governed by the Complaints Order.

The Bank does not attend to disputes between a Merchant and
a Card Holder, that occurred upon payment by Card for goods
or services. Upon the Merchant’s failure to supply the goods or
services, the Card Holder can request, via the Bank, return of the
amount paid in the Transaction.

When handling complaints of cleared Transactions, the Bank shall
comply with the generally binding legal regulations in force in the
Slovak Republic, by binding rules of card companies for dealing
with Card Transactions in dispute.

The Bank shall not admit as legitimate any complaint of Transaction
that is declared by the Card Holder unauthorised, in particular if
gross negligence occurred on the part of the Card Holder or of the
Bank finds out that the Transaction has been authorised.
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10.

11.

12.

Drzitelkarty, ktory je spotrebitel, znasa stratu do vysSky 50 EUR, ktora
sOvisi s Neautorizovanou platobnou operaciou a ktora je spésobena
pouzitim stratenej alebo odcudzenej Karty alebo zneuzitim Karty
neopravnenou osobou v dosledku nedbanlivosti Drzitela karty pri
zabezpecovani bezpecnostnych prvkov, pokial iné ustanovenia
tychto Obchodnych podmienok neustanovujl inak. Drzitel karty,
ktory nie je spotrebitelom, znasa tak{to stratu v plnej vyske.

Drzitel karty znasa vsetky straty sGvisiace s Neautorizovanymi
platobnymi operaciami, ak boli zapri¢inené jeho podvodnym
konanim, 0myselnym nesplnenim jednej alebo viacerych
povinnosti podla tychto Obchodnych podmienok alebo
nesplnenim jednej alebo viacerych povinnosti podla tychto
Obchodnych podmienok v ddsledku jeho Hrubej nedbanlivosti.
V takomto pripade sa neuplatriuje ustanovenie predchadzajiceho
bodu.

Ak Hlavny klient v lehote urfenej Reklamacnym poriadkom
neuplatni voci Banke reklamaciu, ma sa za to, Ze s uskuto¢nenymi
Transakciami a s Gdajmi uvedenymi na Vypise sthlasi a zanikajl
jeho naroky na ndhradu pripadne vzniknutej Skody.

Banka nezodpoveda za odmietnutie zrealizovania Transakcie
Kartou Obchodnikom, Bankou, zmenarrou, Bankomatom alebo
ingm spOsobom a nenesie Ziadnu zodpovednost za Skodu
sposobend Drzitelovi karty okolnostami spdsobenymi vplyvom
vysSej moci.

Reklamacie tykajice sa hotovosti vybranej v ramci sluZieb Cash
Advance je nutné uplatnit ihned pri obdrZani hotovosti najskor u
prislusného Obchodnika, resp. banky alebo zmenarne.

CLANOK 10

STRATA, KRADEZ, ZABLOKOVANIE KARTY/TOKENU

1.

Stratu, odcudzenie alebo neautorizované pouZitie Karty je DrZitel

karty povinny oznamit Banke bez zbyto¢ného odkladu, a to osobne
na ktoromkolvek obchodnom mieste Banky alebo na Infolinke.
Za 0sobné oznamenie sa povaZzuje také oznamenie, o ktorom je
v Banke spisany zaznam. Sluzba blokovania a odblokovania Karty je
Drzitelovi karty k dispozicii nepretrZite. Banka odporGca DrZitelovi
karty, aby z dévodu mozného zneuZitia Karty stratu/odcudzenie
Karty okamZite po zisteni udalosti nahlasil organu c¢innému
v trestnom konani.

Pri telefonickej poZiadavke o zablokovanie Karty/Tokenu je
DrZitel karty povinny uviest Gdaje, podla ktorych je moZné Kartu
jednoznactne identifikovat (meno a priezvisko DrZitela karty,
&islo Karty alebo ¢&islo Uttu, typ Karty, nazov Banky, Heslo, ak

bolo medzi Bankou a DrZitelom karty dohodnuté, ¢islo telefonu
pre pripadné spatné overenie). Nikdy neoznamuje PIN kéd.

Po zablokovani Karty nie realizovat

prostrednictvom Tokenu.

je  mozné platbu

Banka je opravnena zablokovat Kartu aj bez sGhlasu Hlavného
klienta, resp. DrZitela karty:

a) ak ide o ohrozenie bezpecnosti Karty;

b) ak ide o podozrenie z neautorizovaného alebo podvodného
pouzitia Karty;

10.

11.

12.

Any loss up to 50 EUR, which relates to an Unauthorised Payment
Operation, and which is caused by the use of a lost or stolen Card
or by the misuse of the Card by an unauthorised person in result
of the Card Holder's negligence in keeping the security elements
shall be borne by the Primary Card Holder — Consumer, unless other
provisions of these Business Terms and Conditions state otherwise.
Full amount of such loss shall be borne by the Card Holder — non-
Consumer.

Any loses with respect to Unauthorised payment transactions
if caused by the Card Holder‘s fraudulent action, wilful non-
performance of one or more obligations under the present
Business Terms and Conditions or by any non-performance of
one or more obligations under the present Business Terms and
Conditions as a result of their Gross negligence shall be borne
by the Card Holder. In such case the provision of the preceding
paragraph shall not apply

If the Primary Client does not file a complaint to the Bank within
the period set forth by the Bank‘s Complaints Order, it shall be
understood as the Primary Client's agreement with the carried
out Transactions and with data stated in the Statement, and
consequently, the Primary Client‘s rights to claim for compensation
cease to exist.

The Bank shall not be held liable if a Merchant, a bank, an exchange
office, ATM or otherwise refuse to carry out a Card Transaction
and the Bank shall bear no responsibility for any loss incurred by
the Card Holder as a result of the circumstances caused by force
majeure.

Complaints relating to cash withdrawn under Cash Advance
services must be made immediately upon receipt of the cash, in
the first instance with the relevant Merchant or bank or exchange
office.

ARTICLE 10

LOSS, THEFT, BLOCKAGE OF CARD /TOKEN

1.

Any loss, theft and or unauthorised use of the Card shall be
reported by the Card Holder to the Bank without an undue delay,
either in person at any Point of Sale or by phone through Infoline.
Personal reporting shall mean of which a record is made in the
Bank. The of Cards blocking and unblocking service is available to
Card Holders non-stop 24/7/365. Owing to potential misuse of the
Card, the Bank recommends that the Card Holder report the loss/
theft of a card to the police immediately after learning about the
loss/theft.

In case of a telephone request for the Card/Token blocking, the Card
Holder shall provide data allowing an unambiguous identification
of the Card (name and surname of the Card Holder, Card number or
Account number, Card type, the name of the Bank, the Password,
if agreed between the Bank and the Card Holder, and telephone
number for possible re-verification). The Card Holder shall never give
the PIN Code.

Afte the Card is blocked, no payments can be made using Token.

The Bank is authorised to block the Card without the Primary
Client’s or the Card Holder’s consent if:

a) safety of the Card is at risk;

b) in case of suspected unauthorised or fraudulent use of the Card;
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c) ak je zvySené riziko platobnej neschopnosti Hlavného klienta;

d)ak je uskutonenim Transakcie prostrednictvom Karty
prekro¢eny Uverovy ramec alebo povoleny Hotovostny limit,
alebo povoleny Denny limit, alebo ak stav prostriedkov na
UZte/Kartovom G¢te klesne pod stanoveny minimalny zostatok
alebo presiahne do nepovoleného debetného zostatku;

e) ak sa Hlavny klient dostane do omeskania s plnenim svojich
splatnych penaZznych zavazkov alebo s plnenim inych svojich
povinnosti voci Banke, vyplyvajicich zo Zmluvy o karte alebo
zinej zmluvy uzavretej s Bankou, alebo je v omeskani s plnenim
financnych zavazkov voci akymkolvek inym veritelom, alebo
porusi svoje vyhlasenie ¢i iné zavazky, ktoré ma voci Banke
podla tychto Obchodnych podmienok alebo Zmluvy o karte;

f) ak sa Banka hodnovernym spdsobom dozvedela o podani
navrhu na vyhlasenie konkurzu alebo navrhu na povolenie
reStrukturalizacie na majetok Hlavného klienta, ktory nie je
spotrebitelom, alebo o vstupe Hlavného klienta, ktory nie
je spotrebitelom, do likvidacie, alebo o vedeni exekuc¢ného
konania na majetok Hlavného klienta;

g) ak Banka hodnovernym spdésobom zistila, Ze sa Hlavny dlznik,
ktory je spotrebitelom, zacal domahat oddlZenia konkurzom
alebo splatkovym kalendarom v silade so zakonom o konkurze
alebo u neho existuji podmienky na oddlZenie konkurzom
alebo splatkovym kalendarom v silade so zakonom o konkurze;

h) ak Hlavny klient alebo Drzitel karty odvold ktorykolvek
z0 sOhlasov udelenych v Ziadosti/ Zmluve o karte, v tjchto OP
alebo vo VOP alebo ak sa ukaZe, Ze poskytol Banke nepravdivé
informacie, vratane Gdajov o osobitnom vztahu k Banke
podla osobitnych predpisov, alebo uviedol Banku do omylu
poskytnutim nespravnych Gdajov, neposkytnutim Gdajov alebo
ingm spdsobom, ktory ovplyvnil rozhodnutie Banky o vydani
Karty alebo o schvaleni Uverového ramca;

i) ak sa Hlavny klient stane insolventnym alebo vyhlasi, ¢i uzna,

v termine jeho splatnosti;

j) ak proti Hlavnému klientovi Banka podala trestné ozndmenie, ak
bol vzaty do vazby alebo nastpil vykon trestu odnatia slobody;

k) ak Hlavny klient, ktory je spotrebitelom, zomrel alebo bol
vyhlaseny za mftveho a s dedi¢mi bez zbytotného odkladu
nedoslo k inej dohode;

1) ak sa zhorsi zabezpecenie pohladavky Banky (pokial sa zriaduje)
a Drzitel Gverového rdamca na vyzvu Banky zabezpecenie
primerane nedoplni alebo svoj splatny zavazok voci Banke
v urCenej lehote nesplnr;

m) ak Hlavny klient a/alebo Drzitel karty porusil, pripadne jeho
konanie smerovalo k poru$eniu ustanoveni tychto Obchodnych
podmienok, VOP alebo Zmluvy o karte;

n) ak Hlavny klient alebo Drzitel Gverového ramca bude pocas
trvania Zmluvy zaradeny na sank&né zoznamy ¢i iné obdobné
zoznamy (dalej spolu len ,sankéné zoznamy“) vydavané (i)
Eurdpskou Gniou alebo niektorym z jej ¢lenskych Statov, (ii)
Spojenymi Statmi americkymi, (iii) Ordanizaciou Spojenych
narodov, (iv) Slovenskou republikou alebo (v) Ceskou republikou
(dalej spolu len ,opravnené osoby*);

c) due to increase of the risk of the Primary Client’s insolvency

d) if the Transaction executed by Card causes exceeding of the
Credit Line or authorized Cash Limit or the permitted Daily/
Monthly Limit, or if the balance on the Account/Card Account
falls below the defined minimum balance or results in an
unauthorised debit balance;

e) If the Primary Client is in delay with performing his/her due
monetary obligations towards the Bank under the Card
Agreement or any other agreement concluded with the Bank or
the Primary Client is in default with performance of monetary
obligations towards any other creditors, or is in breach of his/
her declaration or other obligations towards the Bank under the
present Business Terms and Conditions or the Card Agreement;

f) If the Bank learns, in a trustworthy way, of bankruptcy petition
or proposal for restructuring permit for the Primary Client’s
(non-Consumer) assets or of the Primary Client’s entry into
liquidation or of conduct of distraint proceedings for the Primary
Client’s assets;

g) If the Bank learns, in a trustworthy way, that the Primary
debtor, a Consumer, initiated procedures seeking discharge
from his debts through bankruptcy or a payment schedule,
in accordance with the Bankruptcy Act, or that the Client’s
position indicated possibility of discharge from debts through
bankruptcy or a payment schedule, in accordance with the
Bankruptcy Act;

h) If the Primary Client or the Card Holder withdraws any of the
consents given in the Application / Card Agreement in these
BTC of the GBTC or provided the Bank with false information,
disclosed to the Bank, including the data on specific relation
to the Bank according to special requlations or dave a false
representation to the Bank by disclosure of incorrect data, by
non-disclosure of data or in any other manner that influenced
the Bank’s decision on issuing the Card or approving the Credit
Limit;

i) If the Primary Client becomes insolvent or declares or admits
that they are unable to pay any pecuniary obligation to the Bank
before the due date

j) If the Bank files a complaint adainst the Primary Client, the
Primary Client was taken into custody or imprisoned;

k) If the Primary Client, who is a Customer, died or has been
declared dead or was declared dead and, at the same time, no
other agreement is reached between the Bank and the heirs
without an undue delay;

L) If security (if any) provided for the Bank’s receivable is impaired
and the Credit Line Holder, despite the Bank’s request, does not
ensure an adequate replenishment of the security or fails to
settle its due liability to the Bank within the determined due
date;

m) If the Primary Client and/or the Card Holder is in breach or their
action led to a breach of the provisions of the present Business
Terms and Conditions, GBTC or the Card Agreement;

n) If, during existence of Agreement, the Primary Client and/or the
Credit Line Holder are added to sanction lists or other similar
lists (hereinafter jointly referred to as the “B”) issued by (i) the
European Union or by any or the EU member states, (ii) the
United States of America, (iii) the United Nations Ordanisation,
(iv) the Slovak Republic or (v) the Czech Republic (hereinafter
jointly referred to as the “Authorised Entities”);
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10.

0) ak opravnené osoby (ingm spdsobom ako zaradenim na sankéné
zoznamy) verejne vyhlasia sankcie (dalej len ,vyhlasenie
sankcie“) voc¢i Hlavnému klientovi alebo Drzitelovi Gverového
ramca.

Zablokovanie Karty Banka oznami DrZitelovi karty bez zbyto¢ného
odkladu, ak takéto ozndmenie neohrozuje bezpecnost pri vydavani
alebo prijimani Karty alebo ak osobitny zakon neustanovuje inak.
Ak v rozhodujicom okamihu nebude DrZitel karty dostupny na nim
uvedenych kontaktnych Gdajoch alebo Banka zisti, Ze kontaktné
(daje sU neaktualne a DrZitel karty neoznamil nové kontaktné Gdaje
Banke, v ddsledku ¢oho mu Banka nemdZe oznamit zablokovanie
Karty, nepovaZuje sa tato skutocCnost za poruSenie oznamovacich
povinnosti Banky. Skuto¢nosti uvedené v tomto bode sa povaZzujd
za porusenie Zmluvy o karte zo strany Klienta.

Ak nastane niektora zo skutocnosti uvedenych v bode 4. tohto
¢lanku, Banka je opravnena aj:

a) zrusit Kartu, a tym trvale znemoznit jej pouZivanie, alebo

b) zniZit vy&ku Uverového rdmca alebo vyhlasit jeho mimoriadnu
splatnost alebo

c) upravit vysku Hotovostného limitu a/alebo Denného limitu
pre dand Kartu, alebo

d) vypovedat Zmluvu o karte, alebo
e) postOpit pohladavku voci DrZitelovi karty tretej osobe, alebo

f) zapocitat svoje pohladavky s pohladavkami Klienta na tarchu
U¢tu/Kartového Getu.

Hlavny klient berie na vedomie a sGhlasi s tym, aby Banka
na zaklade vlastného uvazenia aj bez sGhlasu, resp. Ziadosti
Hlavného klienta a/alebo DrZitela karty uviedla Blokovani kartu
na tzv. stoplist, a tym zamedzila jej pripadné zneufzitie.

Po zablokovani alebo zruSeni Karty Banka nie je povinna vydat
DrZitelovi karty Nahradnd kartu.

Banka odblokuje Kartu na zaklade Ziadosti Hlavného klienta, ak
o0 zablokovanie Karty poZiadal DrZitel karty. Banka nie je povinna
Ziadosti o zruSenie zablokovania Karty vyhoviet, ak sa domnieva,
Ze ddvod, pre ktory bola Karta zablokovana, i nadalej trva.

Banka odblokuje Kartu alebo ju nahradi novou, ak dévody
na zablokovanie pominuli, a nasledne informuje Hlavného klienta
o odblokovani.

CLANOK 11

ZODPOVEDNOST ZA SKODU

1.

DrZitel karty zodpoveda za $kodu, ktora vznikne Banke porusenim
jeho povinnosti vyplyvajicich zo Zmluvy o karte, z Obchodnych
podmienok, VOP a/alebo povinnosti ustanovenych zakonom.

Drzitel karty je povinny uhradit Banke $kodu (t. j. skuto¢n( Skodu
a usly zisk), ktorad jej vznikla v zmysle bodu 1. tohto c¢lanku,
bez zbytocného odkladu na zaklade Ziadosti Banky. Banka je
opravnena takto vzniknut( gkodu zGEtovat na tarchu U¢tu.

10.

o) If the Authorised Entities (otherwise than by adding to sanction
lists) publicly announce sanctions (hereinafter only the
“Announced Sanctions®) against the Primary Client and/or the
Credit Line Holder.

The Bank shall notify the Card Holder of the Card blocking without an
undue delay if such notice does not endanger safety at issuance or
receipt of the Card, or unless otherwise provided by a special law. If at
the effective moment, the Card Holder is not available at the contact
data provided by him or if the Bank finds out that the contact data
are out-of-date and the Card Holder has failed to notify the Bank of
the new contact data and, consequently, the Bank is unable to notify
the Card Holder of Card blocking, this fact shall not be deemed as a
breach of the Bank’s notification duties. The facts described above
shall be deemed as a breach of the Card Agreement by the Client.

If any of the events referred to in point 4 of this Article occurs, the
Bank shall be further entitled to:

a) To cancel the Card and thereby to disable its use permanently, or

b) To reduce the amount of the Credit Facility or declare its
extraordinary maturity.

c) To modify the Cash Limit for the given Card, or and/or the Daily
limit for the Card, or

d) To denounce the Card Agreement, or
e) To assign the receivable from the Card Holder to a third party, or

f) To set-off its receivables adainst the Client’s receivables to the
debit of the Account /Card Account.

The Primary Client understands and agrees that the Bank
shall, based on its own discretion and without the Primary
Client's consent or the Primary Client‘s and/or the Card Holder's
application, place the Blocked Card to the so called stoplist to
prevent its misuse.

The Bank is not liable to issue a Substitute Card for the Card Holder
after the original card id blocked or cancelled.

If the Card Holder asked for Card blocking, the Bank shall unblock
the Card based on Primary Client’s written application. The Bank
is not liable to unblock the Card upon request for cancellation of
Card blocking, if the Bank believe that the reason for the blocking
persists.

The Bank shall unblock the Card or replace the Card with a new
one if reasons for blocking cease to exist and, subsequently, the
Bank shall inform the Primary Client of unblocking.

ARTICLE 11

LIABILITY FOR LOSS

1.

The Card Holder shall be liable for loss incurred by the Bank as
a result of non-compliance with the Card Holder’s obligations
resulting from the Card Agreement, the Business Terms and
Conditions, the GBTC and/or statutory obligations.

The Card Holder shall compensate the Bank for damage (i.e.
actual damage and lost profit) suffered by the Bank pursuant
to paragraph 1 of this Article without an undue delay, upon the
Bank’s request. The Bank shall have the right to debit the Account
with such incurred loss.
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Banka zodpoveda Hlavnému klientovi za Skodu, ktord mu spdsobila
Umyselne alebo Hrubou nedbanlivostou. V pripade vzniku
povinnosti Banky nahradit Hlavnému klientovi Skodu, Banka nie
je povinna uhradit Hlavnému klientovi usly zisk, vzhladom na to,
Ze Banka nema moznost predvidat jeho rozsah ani pri vynaloZeni
obvyklej starostlivosti.

Banka nezodpovedd za Skody vzniknuté Hlavnému klientovi
v dosledku okolnosti vylucujdcich zodpovednost Banky, ktorymi
sa rozumie predovsetkym:

a) konanie tuzemskych alebo zahrani¢nych organov,

b) odmietnutie alebo oneskorené udelenie nevyhnutnych povolent
zo strany prislusnych organov,

c) pbsobenie vy3Sej moci, povstanie, revolicia, obcianske

nepokoje, vojny alebo prirodné katastrofy,

d) iné udalosti, ktoré Banka nema pod kontrolou (napr. Strajky,
pracovné vyluky, dopravné zapchy),

e) nefundovanie telekomunikacnych sluZieb poskytovanych Banke
tretimi osobami,

f) odmietnutie alebo nespravne vykonanie autorizacie z dévodu
poruchy spracovatelského systému autorizacného centra alebo
telekomunikacnych liniek, prerusenim dodavky elektrickej
energie,

g) poruchy Bankomatu, POS terminalu,

h) odmietnutie prijat Kartu,

alebo

i) poskodenie alebo  zadrzanie

Obchodnikom.

Karty Bankomatom

Banka dalej nezodpoveda za Skody, ktoré vzniknG v dosledku
udalosti pod kontrolou Hlavného klienta, resp. DrZitela karty alebo
udalosti, za ktoré Hlavny klient, resp. DrZitel karty zodpoveda,
alebo Skody vzniknuté v ddsledku porusenia alebo omeskania
s plnenim Hlavného klienta, resp. DrZitela karty.

Hlavny klient znasa financné dosledky vyplyvajice z poufZitia
stratenej, odcudzenej alebo zneuZitej Karty do okamihu
nahlasenia danej skutocnosti podla prislusnych ustanoveni tychto
Obchodnych podmienok.

Drzitel karty tymto berie na vedomie, Ze pri uskutocnovani
Transakcii Kartou prostrednictvom internetu sa vystavuje riziku jej
zneuzitia. Banka nezodpoveda za Skody, ktoré vznikn( v dosledku
takéhoto zneuzitia, pokial v tychto Obchodnych podmienkach nie
je uvedené inak.

Hlavny klient a DrZitel karty spolocne a nerozdielne zodpovedaji
za zavazky vyplyvajice zo Zmluvy o karte vzniknuté v sivislosti
s vydanim a pouZivanim Karty, ako aj za vSetky pripadné naklady
a straty, ktoré Banke vzniknG v sivislosti s vydanim a pouZitim
Karty.

CLANOK 12

POPLATKY

1.

Hlavny klient je povinny zaplatit Banke vSetky Poplatky podla
platného Cennika.

Ak nie je medzi Hlavnym klientom a Bankou dohodnuté inak, s
Poplatky splatné ku driu uvedenému v Cenniku a pokial Cennik
taky Gdaj neobsahuje, tak st splatné v den, kedy je spoplatfiovany
Gkon vykonany.

The Bank shall be liable to the Primary Client for any loss caused
to the Primary Client intentionally or due to gross negligence. In
case of the Bank’s obligation to compensate the Primary Client for
loss incurred, the Bank shall not be liable to pay the lost profit to
the Account Owner, as the Bank is unable to estimat the amount
thereof even if it exercises due care.

The Bank shall not be liable for loss incurred by the Primary Client
due to circumstances excluding the Bank’s liability, which shall
include, in particular:

a) actions of local or foreign authorities or courts,

b) refusal or delayed dgrant of necessary permissions on the part
of authorities,

c) force majeure, uprising, revolution, civil riots, war or natural
disasters,

d) other events beyond the Bank’s control (e.g. strikes, lock-outs,
traffic jams),

e) failure of telecommunication services provided to the Bank by
third parties

f) refusal or incorrect performance of authorisation due to a
failure of the processing system of the authorisation centre or
of telecommunication lines, interruption of electricity supply,

g) ATM/ POS terminal failures,
h) refusal to accept the Card,

i) damage to or retention of the Card by an ATM or Merchant.

Moreover, the Bank shall not be liable for losses incurred due
to events under the control of the Primary Client or of the Card
Holder or events for which the Primary Client or the Card Holder
is responsible, or damagde incurred due to a breach or delay in
performance of the Primary Client or of the Card Holder.

The Primary Client shall be liable for financial consequences
arising from use of lost, stolen or misused Card until the moment
of reporting the relevant fact according to the respective provisions
hereof.

The Card Holder hereby acknowleddes that, in case of performing
Transactions by the Card via Internet, he exposes himself to the
risk of the Card’s misuse. The Bank shall not be liable for any loss
incurred due to such misuse, unless otherwise provided herein.

The Primary Client and the Card Holder shall be jointly and
severally liable for obligations arising from the Card Adgreement
arisen in connection with issuance and use of the Card, as well
as for all possible costs and losses, which will be suffered by the
Bank in connection with issuance and use of the Card.

ARTICLE 12

FEES

1.

The Primary Client pay all Fees to the Bank in accordance with the
valid Price List.

Unless otherwise agreed between the Primary Client and the
Bank, the Fees shall be payable as at the day specified in the Price
List and if the Price List does not contain such data, they shall be
payable on the day of execution of the Transaction.
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Hlavny klient vyhlasuje, Ze si je vedomy skutocnosti, Ze mu mdzu
vzniknOt v sOvislosti so Zmluvou o karte aj iné vydavky, ktoré
bude povinny zaplatit tretim stranam a vyska ktorych je ur€ena
vSeobecne zavaznymi predpismi alebo dohodou Hlavného klienta
s tretou stranou.

CLANOK 13

OSOBITNE ZAVAZKY A VYHLASENIA HLAVNEHO KLIENTA

Hlavny klient sGhlasi, aby Banka poskytla bankové informacie
o Overovych pomeroch DrZitela Gverového ramca tretej osobe,
ktora poskytla zabezpecenie.

Hlavny klient, ktory nie je spotrebitelom, vyhlasuje Banke, Ze
premlcaciu dobu pre pohladavky a iné prava Banky vzniknuté zo
Zmluvy o karte predlzuje na dobu 10 rokov od doby, ked zacala
prvykrat plyndt.

Drzitel karty s logom kartovych spolo¢nosti Mastercard/VISA
sOhlasi so zasielanim 0dajov 0 svojej platobnej karte (Cislo
platobnej karty a jej platnost) spolocnosti Mastercard/VISA
za (Celom automatického aktualizovania takychto Gdajov
v systémoch kartovych spolocnosti Mastercard Automatic Billing
Updater (ABU) a VISA Account Updater (VAU). Aktualizacia Gdajov
o platobnej karte sa vykonava na GCely zabezpecenia pravidelnych
alebo opakujicich sa Ghrad u Obchodnikov za tovary a/alebo
sluzby, ktori sG Gcastnikmi ABU/VAU. Tato sluzba zabezpeluje
plynul0 realizaciu pravidelnych alebo opakujicich sa platieb
Dritela karty, ktoré si s prisludnym Obchodnikom dohodol. Udaje
do ABU/VAU Banka zasiela, ak:

a) je Drzitelovi vydana nova platobna karta,
b) sa zmeni platnost alebo Cislo platobnej karty DrZitela,
c) sa zrusi platobna karta DrZitela.

V pripade, ak si DrZitel karty neZeld zaradenie svojej Karty
do systémov ABU/VAU, sluzbu je mozZné zrusit na zaklade Ziadosti
dorucenej do Banky. Sluzba bude zrusena do 60 dni od dorucenia
predmetnej Ziadosti.

CLANOK 14

SPBSOB KOMUNIKACIE A DORUCOVANIE

1.

Zasielka obsahujica Potvrdenie sa povaZuje za dorucend
momentom jej dorucenia Hlavnému klientovi/DrZitelovi karty.

Ak nie je dohodnuté inak, moZe Hlavny klient alebo Drzitel karty
komunikovat s Bankou prostrednictvom Infolinky. Pri telefonickej
komunikacii, ktord sa uskuto¢nuje po Gcinnej aktivacii Karty,
je Hlavny klient alebo Drzitel karty povinny preukazat svoju
totoZnost uvedenim mena, priezviska a datumu narodenia,
posledného Stvordislia Cisla Karty, Hesla a oznamit Banke aj dalSie
Gdaje nevyhnutné na uskutocnenie poZzadovaného Gkonu. Pokial
volajica osoba uvedie Banke spravne (daje podla predchadzajicej
vety, Banka nie je povinna dalej skimat, ¢i volajica osoba je
opravnenym DrZitelom karty. Banka je opravnena neumoznit
telefonickd komunikaciu v pripade podozrenia zo zneuZivania
tejto sluzby a tieZ po troch nedspesnych pokusoch o potvrdenie
totoZnosti Drzitela karty.

3. The Primary Client declares to be aware of the fact that also
other expenses may arise in relation with the Card Agreement,
he/she will be liable to pay to third parties, and the amount of
which is determined by the generally binding legal regulations or
agreement of the Credit Line Holder with the third party.

ARTICLE 13

SPECIAL WARRANTIES AND REPRESEN-TATIONS OF THE PRINCIPAL

CLIENT

1.  ThePrimary Client agrees that the Bank shall provide the banking

3.

information on Credit Line Holder’s credit conditions to a third
person providing for security.

The Primary Client — non-Consumer, declares for the Bank to
extend the limitation period for the Bank's receivables and other
rights arising from the Card Adgreement to the period of 10 years
from the time it has firstly started to lapse.

A Card Holder holding a card with Mastercard/VISA logo agrees
with sending data about his/her payment card (payment card
number and validity) to Mastercard/VISA company for automatic
updating of the data in Mastercard Automatic Billing Updater
(ABU) and/or VISA Account Updater (VAU). Payment card data are
updated in order to facilitate regular or recurring payments for
goods and/or services with Merchants, which are participants to
ABU/VAU. The service ensures a smooth execution of regular or
recurring payments by the Card Holder as agreed by the Merchant.
The Bank sends the data to ABU/VAU when:

a) a new debit card is issued to the Card Holder,

b) validity or the number of the Card Holder’s debit card dets
changed,

c) Card Holder’s debit card is cancelled.

If a Card Holder does not want his/her Card to be included in ABU/
VAU systems, the service can be cancelled upon request sent
to the Bank. The service will be cancelled within 60 days from
receiving the request.

ARTICLE 14

COMMUNICATION AND DELIVERY

1.

2.

Any mail containing a Confirmation shall be deemed to have been
delivered by actual delivery to the Primary Client/ Card Holder.

Unless otherwise agreed, the Principal Client or Cardholder
may communicate with the Bank via the Infoline. When
communicating by telephone after the effective activation of
the Card, the Principal Client or Cardholder is obliged to prove
their identity by providing their first name, surname and date of
birth, the last four digits of the Card number, the Password and
to provide the Bank with other information necessary to perform
the requested action. As long as the caller provides the Bank with
the correct information according to the previous sentence, the
Bank has no further obligation to investigate whether the caller
is an authorised Cardholder. The Bank is entitled not to allow
telephone communication in the case of suspected abuse of this
service and also after three unsuccessful attempts to confirm the
Cardholder's identity.

UniCredit Bank Czech Republic and Slovakia, a.s., so sidlom Zeletavskd 1525/1, 140 92 Praha 4-Michle, Ceska republika, IC: 649 48 242, zapisana v Obchodnom registri vedenom Mestskym sGdom v Prahe pod sp. znatkou B 3608. Ordanizatna zlozka:
UniCredit Bank Czech Republic and Slovakia, a.s., pobotka zahrani¢nej banky, adresa miesta tinnosti: Sancova 1/A, 813 33 Bratislava, Slovenska republika, IC0: 47 251 336, zapisana v Obchodnom registri Okresného sGdu Bratislava I, oddiel Po, viozka
€. 2310/B, SWIFT kad (BIC): UNCRSKBX, www.unicreditbank.sk, e-mail: kontakt@unicreditgroup.sk.
Business Terms for the Issue and Use of Payment Cards are valid as of 1 March 2022.

24



3. Pisomna forma sa vyZaduje pri nasledujicich pravnych Gkonoch
Ziadatela o kartu alebo DrZitela karty voti Banke:

a) Ziadost,
b) vypoved Zmluvy o karte,
c) Ziadost Drzitela Gverového rdmca o zruSenie Dodatkovej karty

d) Ziadost o zvyZenie Overového ramca.

4.  Nedorucenie ocakavanych pisomnosti akéhokolvek druhu je
Hlavny klient/Drzitel karty povinny bez zbyto¢ného odkladu
oznamit Banke, a to po uplynuti lehoty, v ktorej by malo byt
oznadmenie dorucené. Banka nezodpoveda za pripadné Skody
vzniknuté nedorucenim pisomnosti z dbvodov, ktoré Banka
nespdsobila.

CLANOK 15
DOPLNKOVE SLUZBY

1. Banka ponGUka doplnkové sluzby, ktorych aktualny rozsah je
zverejneny na webovom sidle Banky.

2. 0doplnkovi sluzbu musi Drzitel karty poziadat. Doplnkov( sluzbu
poskytuje Banka za poplatok uvedeny v Cenniku.

CLANOK 16
UKONCENIE ZMLUVNEHO VZTAHU

1. Zmluva o karte sa uzatvara na dobu neurcitd.

2. AkvZmluve o karte nie je uvedené inak, Zmluva o karte zanika:

2.1 vypovedou zo strany Hlavného klienta:

a) doruCenim pisomnej vypovede alebo dorucenim Ziadosti
0 zruSenie Karty pocas doby platnosti Karty, najneskdr vsak
6 tyZdriov pred ukoncenim jej platnosti alebo

b) dorucenim pisomnej vypovede alebo Ziadosti o zruSenie Karty
v dosledku nesGhlasu so zmenami Obchodnych podmienok,
Urokovej sadzby alebo Cennika, pricom pisomna vypoved
musi byt Banke dorucend najneskér v lehote podla tychto
Obchodnych podmienok;

2.2 vypovedou zo strany Banky:

a) Banka je opravnena Zmluvu o karte pisomne vypovedat.
Vypovednou lehotou s dva mesiace, ktoré zacinaji plynGt
prvym driom kalendarneho mesiaca nasledujiceho po doruceni
vypovede Hlavnému klientovi. Banka je opravnena na zaklade
vypovede Zmluvy o karte zrusit vSetky Karty vydané podla takej
zmluvy, alebo

b) Banka mo6Ze Zmluvu o karte pisomne vypovedat s G¢innostou
ku driu dorucenia vypovede Hlavnému klientovi, ak zo strany
DrZitela karty doSlo k Hrubej nedbanlivosti alebo ak nastali
skuto€nosti, pre ktoré je Banka v zmysle tychto Obchodnych
podmienok opravnena vyhlasit pred¢asnd splatnost Overového
ramca;

2.3 smrtou Hlavného klienta;

2.4 driom zaniku Zmluvy o karte kon¢i platnost prinaleZiacich
Dodatkovych kariet a ich doplnkovych sluZieb;

2.5 zrudenim U¢tu, ku ktorému bola Debetnékarta vydana.

3. Written form is required for the following ledal acts of the Card
Applicant or Card Holder vis-a-vis the Bank:

a) Application,
b) Notice of termination of the Card Agreement,

c) application of the Credit Line Holder for cancellation of
Additional Card,

d) application for increase the Credit Line.

4.  Non-delivery of expected written documents of any type shall be
reported by the Primary Client or Card Holder to the Bank, without
an undue delay, after the lapse of period in which the notice
should have been delivered by post. The Bank is not liable for any
possible loss resulting from non-delivery of written documents for
reasons beyond the Bank’s control

ARTICLE 15
SUPPLEMENTARY SERVICES

1. The Bank offers supplementary services, the present scope of
which is published on the Bank’s website.

2. Supplementaryservicesareprovideduponrequest.Supplementary
services are provided by the Bank for fees charged under the Price
List.

ARTICLE 16
TERMINATION OF CONTRACTUAL RELATIONSHIP
1. The Card Agreement is made for in indefinite period.

2. Unless stated otherwise in the Card Agdgreement, the Card
Agreement terminates:

2.1 by notice of termination served by the Primary Client:

a) delivery of written notice of termination or request for Card
cancellation during validity period of the Card, however, not
later than 6 weeks before expiry date thereof, or

b) delivery of written notice of termination or request for Card
cancellation owing to disagreement with changes made to the
Business Terms and Conditions, interest rate or Price List, and
the written notice of termination shall be delivered to the Bank
no later than within the term specified in these Business terms
and Conditions;

2.2 by notice of termination served by the Bank:

a) the Bank shall have the right to terminate the Card Agreement
in writing. The term of notice is two months starting from
the first day of the calendar month following the receipt
of the notice by the Primary Client. By serving the notice of
termination, the Bank is authorised to cancel all Cards issues
under that Agreement, or

b) the Bank can serve a written notice of termination of the Card
Agreement effective from the date of delivery to the Primary
Client, if a Gross Negligence occurred on the side of the Card
Holder or other events occurred, which, pursuant to these
Business Terms and Conditions are a valid reason for the Bank
to declare early maturity of the Credit Line;

2.3 death of the Primary Client;

2.4 termination date of the Card Agreement means also
termination of validity of relevant Additional Cards and
supplementary services thereto;

2.5 cancellation of the Account to which the Debit Card is issues.
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Hlavny klient m6Ze poZiadat Banku o zruSenie ktorejkolvek Karty
vydanej podla prislusnej Zmluvy o karte; driom dorucenia Ziadosti
Banke zanikad Drzitelovi karty pravo pouzivat Kartu, pricom je
povinny Kartu znehodnotit alebo odovzdat Banke.

DrZitel Gverového ramca, ktory je spotrebitelom, je opravneny
0dstUpit od Zmluvy bez uvedenia dévodu do 14 kalendarnych
dni odo dna uzavretia Zmluvy. V takom pripade je povinny
zaplatit Banke bezodkladne a najneskdr do 30 kalendarnych dni
po odoslani pisomného oznamenia o odstGpeni od Zmluvy o karte
vyterpani sumu Uverového ramca a Grok k nej prisldchajici odo
diia, ked sa Uverovy ramec zacal &erpat, aZ do jeho splatenia.
V pripade nedodrZania tejto lehoty je DrZitel Gverového ramca,
ktory je spotrebitelom, povinny zaplatit Banke Grok z omeskania.
V pripade, ak bola k Zmluve o karte dohodnuta doplnkova sluzba
(napr. poistenie), okamihom odstGpenia od Zmluvy o karte zanika
aj zmluva o doplnkovej sluzbe; Banka o zaniku zmluvy o doplnkovej
sluZzbe informuje jej poskytovatela.

Zanikom Zmluvy o karte zanikd pravo na pouZivanie vsetkych
Kariet vydanych na zaklade prislusnej Zmluvy o karte.

Do zaniku Zmluvy o karte je Hlavny klient povinny uhradit Banke
vsetky nesplatené pohladavky vratane prisluSenstva, ktoré
vznikli do ukoncenia zmluvného vztahu zo Zmluvy o karte. Banka
a Hlavny klient sa dohodli, Ze do momentu riadneho splnenia
vSetkych pohladavok a zavazkov uvedenych v predchadzajicej
vete tohto bodu platia ustanovenia tychto Obchodnych
podmienok a ustanovenia Zmluvy o karte upravujdce vzajomné
pohladavky Banky a Hlavného klienta a ich splacanie, ako aj
vSetky ustanovenia s tym sGvisiace.

Ak v pripade zaniku platnosti Zmluvy o karte a po uhradeni
vSetkych pohladavok Banky, ktoré vznikli v svislosti so Zmluvou
o karte a pouzivanim Kreditnej karty, bude Kartovy G¢et vykazovat
kreditny zostatok, Banka s nim naloZi podla dispozicie Hlavného
klienta. Hlavny klient je opravneny poZadovat bezhotovostny
prevod penaznych prostriedkov na iny Gcet, vedeny v banke alebo
pobocke zahranicnej banky na Gzemi Slovenskej republiky, resp.
vyplatu hotovosti. Banka je opravnena zniZit prevadzand sumu
o naklady spojené s prevodom. Pokial Hlavny klient neudeli Banke
na zaklade jej vyzvy inG dispoziciu, zasle Banka prislusnG sumu
na beny Géet Hlavného klienta uvedeny v Ziadosti.

Zmluva o Kreditnej karte zanikd po 120 drfioch od dokoncenia
procesu vyroby Kreditnej karty a to v pripade, Ze si Klient Kreditn(
kartu nevyzdvihol, alebo neaktivoval.

The Primary Client may ask the Bank to cancel any Card issued
under the relevant Card Agreement. On the day of delivery of this
request to the Bank, the Card Holder loses the right to use the
Card/Cards and the Card Holder shall either destroy the card or
return it to the Bank.

Credit Line Holder — Consumer is entitled to withdraw from the
Card Agreement without giving reasons, within 14 calendar
days from the Card Agreement conclusion. Credit Line Holder —
Consumer is liable to pay to the Bank, without undue delay and
at the latest within 30 calendar days after sending the written
notice of withdrawal from the Card Agreement to the Bank, the
principal and interest thereof, in amount pursuant to Provision of
Art. 5., par. 9. above, from the day, when the Credit Line started
being drawn until the full repayment of the principal. In case of
failure to observe this deadline, the Credit Line Holder — Consumer
is liable to pay to the Bank a default interest. Credit Line Holder
— Consumer is informed about the interest rate amount used to
calculate default interest by Publication. In case an additional
service (e.g. insurance) has been arranded along with the Card
Agreement, the Supplementary Service Agreement shall cease to
exist at the same time as withdrawal from the Card Adgreement;
the Bank shall inform the provider about termination of the
Supplementary Service Agreement.

Termination of the Card Agreement shall also mean termination
of the right of use for all Cards that have been issued under that
Card Agreement.

By the moment of termination of the Card Agreement, the Primary
Client shall settle all the Bank’s outstanding receivables, including
accessories, resulting from the Card Agreement for the period
until termination of the contractual relationship. The Bank and the
Primary Client agreed that until the moment of proper settlement
of all receivables and liabilities a under the preceding sentence,
provisions of these Business terms and Conditions and provisions
of the Card Agreement regulating mutual receivables of the Bank
and the Primary Client, including settlement thereof, shall apply,
together with all thereto related provisions.

If in case of expiration of the Card Agreement and upon settlement of
all Bank’s receivables originating in relation with the Card Agreement
and use of the Card, the Card Account shows a credit balance, the
Bank shall dispose of the funds as instructed by the Primary Client.
The Primary Client shall have the right to ask for either a cashless
transfer of the funds to another account kept in a bank or branch
office of a foreign bank in the territory of the Slovak Republic or a cash
payment. The Bank is authorised to reduce the transferred amount by
the costs of the transfer. If no other instruction is given by the Primary
Client upon the Bank’s request, the Bank shall send the amount to the
Primary Client’s current account listed in the Application.

The Credit Card Agreement expires after 120 days from the end of
the Credit Card production process, if the Client has not picked up
or activated the Credit Card.

CLANOK 17
ZAVERECNE USTANOVENIE

ARTICLE 17
FINAL PROVISIONS
These Terms and Conditions shall enter into force on 1 March

2022 and shall fully replace the Terms and Conditions for the
Issuance and Use of Payment Cards dated 16 October 2020.

1. Tieto Obchodné podmienky nadob(dajd G¢innost dnia 1. 3.2022a 1.
v plnom rozsahu nahradzaji Obchodné podmienky pre vydavanie a
pouZivanie platobnych kariet z dia 16. 10. 2020.0.
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